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About Our Thame

In this Digital Age, customers have new and many ways 1o reach their bank every day
— from walkmg into a branch, calling by phone, lexting in their mobile phone, visiting
a wibsite. tointeracting on sacial medla For Asia United Bank, the more opportunities
we et o bond with our costomers. the battes we understand thair needs. and the
more our business thrives

To achieve our vision of becoming the Bank of Chosce, we have [o narrow our business
locus instead of broademing it This means sharpening our focus on dellvering superior
customer value We naed Lo create a kind of bond with cur customers that s distinciiy
ALIBE And as oo prepane to celabrate our2oth anpivérsany, ALB Wil conbinue to innowale
and transform itself into o bank that creabes. an intimate, social and pearsonatized
experence for every ALB customes




About AUB

Asia United Bark (AUBI Is among the very few banks given with a full-branch commercial bank license during the 1067 Asian financial crisis that still
operates to this day. For nearly 20 years now, ALIB has sieadily grown by bullding a strong and loyal base of consumer, corporate. and institutiona clients
In the Philippines, as well as among millions of Fillpines working and living overseas
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growth, particularty in its core lending business.
Dur loans and receivables increased by 5% 1o
Poél 1 bilion, enabling AUB and its subsidianes o
boaok a net interest income of P57 billion;

1% higher than the previous level

In 2018, interast ates remained relatively low

=0 many banks made hay inconsumer leEnding,
We made a strategic move to further strengthen
ouf Consumer Lending Group to seire this
opportunity and ended up having a6 asa
bannes year for our consume  lending business
In fact, it was the first time in our nearly

20-yaar history that consumer loans contributed
significantly to our bottom line compared (o
trading gains and the sale of real and other
properties acquired.

Commercial loans remained the primary
coatrbutor o AUB'S botiom line, with a
Fag-billion additional volum:s fo end 20168 at
PELE billion. Howsver, ALUB's mone aggressive
consurmer landing activitles yielded a 24%
increase in vedume to P12.6 billion in2me

Our efforts in madmizing our cross-salling
potential for both commercial and consumer
lzans have started to bear fruit.

Expanding our reach

Admiltedly, there were a lol of external pressures
for interest rates to go up. primarily as the LS.
Federal Reserve continues 1o ralse interest
rates 1o stimulate the US sconomy. Howaver,
stiff cormpatition in the local bankong industry
has kept interest rates low. Filipinos also do

rot have a lot of placemeant options so putting
their money in the bank — notwithstanding the
low interest rates — is still their safest bet amid
the uncertainty, This bodes well for banks 1&ke
AUEB. In 2016, we Wurned our branches nto sales
channels so we wers able Lo generate more
depasits, particularly the low-cast CASA which
MIse 26% VErsus 3 Year ago:

We reached oul 1o more customers by
expandng our consolidated branch nebwark to
238 branches and 2468 ATMs. This helped boost
the Gooup's deposit base (o P12 billion from
P1172 bilion, an 1% increass,

In 2017, ALIB plans to open 15 more branches,
mastly in key cities and provinces, Kwill also
affer mane alternative delivery and clstomer
channels (o bring the AUB expenence o mons
customers.

Sustaining our momentum

2016 was a yoar af many firsts for ALB. In

lerms of profilability, il was the first e that
the Bank declared a cash dividend twice The
first was on June 24, 2016, only two years after
ALIE's initial public offering, when we declared
a cash dividend of Phpo 67 per share. Barely
o months later, on August 26, 2026, ALB
approved the distnbution of a cash civickend of
Phpo.33 per share, payablie on October G, 2016
The cash dividends came from the unrestricted
ralnined samings ol the Bank, and represenled
one-third of our nel income: This proved 1o our
shareholders that our eaming ability is there, and
we are confident we can sustain this as we now
hawe mone stable sources of income.

Qur end-goal is still to be among the lop 10
banks inthe country by growing our loan Books
But pursuing this strategy should nod be at amy
cost W will fread the path o our growth mone
camlully, withoul taking in oo much rsk, even if
we are somelimes siower than anticipated.

This s why we rely heavily on engacging our
customer base through cross selling. Intermadly,
we are trying to push the envelope in certain
areas and looking for other sources of revenues
such as through our rural barking subsidiaries
and lie-ups with other financial enfities

Meaving foreand

W expect the operaling emvirgnment {o remain
challenging in 2017, While there are some

signs of improvemeants, there dre also Some
ren uncertalilies ahead, including thisats to
open trade and globalization. the impact of US.
policy on our business process pulsourcing
industry, and rising tension from Morth Koresa,
Wihila the intencity of some of these headwinds
hias eased. it will take tire to fully capitalize

on the opportunities thal a better ervironment
will present: Having worked quickly last year to
secure our foundations, we are now building
daliberately and patienily 1o delivar safe
business growth,

‘When we look back at AUB's history — starting
aur operations at a time of greal uncertainty such
as tne 1997 Asian financial crisis — it &5 clear that
uncertain Lmes can create opporbunities for ALB
anct for our ciients. In fact. the actions wa have
taken in 2016 — a time of heightenad volatility —
have only made us fitter, nirmbler, and better abla
ta fired anvdl esecule [hose opporiunitkes This s
why we balisve we are now' beller positioned

to weather these challenges. We are confident
that we can sustain our robust growth even as
we anticipate a mone wolatile global and Local
market ermironment.

Cur commitment to growing with and delvenng
superior service to our clients remain While 2017
will undoubdedly have Its share of challenges
and uncertainty, we ane determined o deliver

on these promises And we Lhank you for your
continued patrorage and suppor,

== Jui
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2016 was anothear banner year for the AUB
group, 85 almost every business segment
posted higher growth, contributing to
ther 527% iImprovement i the Bank's net
income to P23 billion frem Pi.5 bllion a
year ago. Driving our robust profitability ALUB Group's branch network in 2018, 4% higher than in 2018
i= an efficient operational structure

coimprised of our branch corporale

Furthar enhancing Customer experiencs in our

branches, we continued o automats our processes
and installed Virtual Te
WINMING CUIELING SYSEATE, N Gl QuUr Drd iches

and consumer Bank ng and trust ana
treasury groups,

r Kigsk (WTE] our award-

Branch Banking
ALIE offers retail deposit products

In 2017, AlE will Contindes to resch out to mone clents By

W1 Current Qecoun
BArFGg and rioninbEnest
beanng demand depasilsl, saving
ecomts ard lime deposils, in
pesos and In LS dollars We als:
provide loans (o corporate and
Instiutsenal Sustomears thisuah
JLUr lending cenbers in selectad

WANCHhEs

operng 15 new Branches n asas whade opporlunities
7. the bank plans toopen up o 10

(inbarask

are greater Beyoni

lranches a year

Lorporate Banking
W cater to the needs of corporate and middle-rmarket

clienls by offaring depasit taking, cash managaman

warking capital hnancing. and othar transaction

ALSO parthcipa

public-private sector prassct financing

Wil ¢ ridad ba e e e :
Yo conbmuead Lo expand o range of sector:

presance in varous parts of tha

country whers we see increasing

opportunities for growth. As of

end-2016, the ALIB group has

a rebwark of 239 ol which 215

e parant Bank banches and
eight are newr branches In Mistm

- i B e ind o e [ .\.I -~ i3
Manital natomeidse, 1§ also has 6

After thres consecullve yoars of registerng abow
market increasss in oan volumes, our corporate

and imstitubional Banking busin: HUrsued 8 rmod
measured slancs in 2016, a yvear of consolidation, Our
commercial and institutional gross loan portfolio grew
to PB4 3 billion in 2016 from PELT billion
U, A5 W 50 .:| il 11 II s sl "_-|-I' =N

r

rrkcro-Banking offices, This branct

et Loty position s winie ensuring that we
expansion enabled us o generate

signficant growth in deposits, making
AUB ane of the country's commerncia )

LB one of the country's commercial Our corporate and institutional banking aroup

banks with the highast ratios of currant significantly contribu
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In addition to generatmg interest income. the
group remains a key partner of the branch
banking group and other customer-facing banl
units in growing and deepening our network of
banking retationships:

In 2017, the group will continue Yo address the
funding needs of our SME and corporate clients.
Investing in the recruitment and trairing of Righ-
guality corps of account offhicers will thus be our
pricrity as we mtensify and broaden our account
relationship coverage and lake advantage of
the buoyant macroeconomic conditions. We will
aleg increase our ability 1o lend 1o the provinces
where caormmensal and ndustrial actnvities ars
growing at a faster clip than in Metro Manila

farors indame contribation from COr pirate
and institutional DJIHII.II‘I!J_

Consumer Lending

ALIB offérs conaurmar banking services to retall
customers Thiough our vehlcle, real estabe
salary and pension Dans, a3 well a2 credit cards,
we are abie o seoe business opporturmtes from
the couniry's rising consumer confidence and
growing purchasing pawer of the middle

closs

AMmong our varlous consumear loan marked
seqrmients, our penson loans posted the highest
mcrease at 57% year-on-year, as the Bank offered
competitive rates to match the aggressive
product ofering and markebing approach of
competitor-banks. Through our Philippine
“eterans Affairs Office (PWAD) Pension Loan

we were able iowoo the country's pensioner
velerans with fast loan Srocassing. speedy

ioan redeate, and Low interast rates, The PYALD
FPension Loan s expanding bathe provinces 1o
caler o mare customers im remale locations

We also mobilized our branch nelwork for
crass-satling and markebing inilistives that create
demand for our consumer products, specifically
for vehicle loans, salary loans and pansion

loans To manage our risk, we caler |argedy

b thosiz already with axisting relationships

with ALIE arvd to rew customears knawr to o
branch personnel Lising this strategy, we wera
able to keop our non-parforming loan IMPL)
ratio for consumer [aans at a level that remains
significantly lower than the industry, This reflects
ot ability o maintain owr Credit guallly Through
risk managament despite the rapid growth of
our oan portfollo. Consumet loans rose to 16%
at PGz hillion i 2006 from Ps.3 billion o the

e oS "||'|;'il.'

In 2016, we revitalired our Vehicle Loans
Program VL that specifically targets busmess
o s and companles with business vehicle
financing requiraments, From financing just
seeclans and other fowr-whael vehiclas sincea

013, VLP has now been expanded to includa
matoreyclas, light trucks and vans, and medium-
to heawvy-duty trucks. This resulted to a 22% jump
i WLP bookings to P3 biliion In 2015 from

F2.3 billion the previous year,

We also launched the Big Bike Moltoroycle Loan
in September 2016 for buyers of BMW, Ducal,
and other high-end bikes. We also extended an
Employee Loan Program for four-wheel vehicles
and low-and two-wheslars under our Kiokstart
hotonoycle Loan

We expect to boost our market forthese auta loan
facilities throuah our existing customer base of
imars Lhan 1,000 companisss. Our VP also coomes
with 2n allomaled credit scoring system, end
better sk calculations

In addition o vehicle loans, ALBE'S housing loan
brisiness also ecorded robust growlh. as s
mairlsired an active partnership with 10 magor
deveiopersand cateradioowerseas Filipmoworkers
which comprised 60% of our housing lean clients

(o

increase in wehicle loan bookings under the
Vehicle Loans Program in 2076 vs. 2015

In 2046, we créated greater Synangy among our
warnous consumer loan segments with the launch
of the Corporate Aulo Salary Housing Emploves
Loan Program (CASHELP). Thisis a one-stop
dpplication for corporate clients leoking Lo provide
thar armployeas wehethbs, salany, oF PolsEarsg (oans
thiroaigh one Bank



Operational Highlichi
- — . S

Credit Cands

Affter our foray into the credit cand mark=st in 2015
with the AUB Easy MasterCard, the first credi
card in the market that allows cardhaodders the
wndes] payment flsahitity, we slrengthansd our
position in the consumer produchs segment in
206 with the launch of threse premium credit
cands: the ALIB Classic. Gold and Platinum
MasterCard

The ALB Gald and Patinum cards csler o smiall
and medium enterprises (SMEs] and company
expcutives, offering the mdustry's lowest finance
charge al 1 6% per annum, These are alzo the firsd
Iocal presnium cards toooffer lexibillly in bming
and amount ol monlhly payment - without losing
traditional priviteges such as waived annual

feas, lwo lo lowr imes the rewards points (or
international spand. and points conversion fior
PaL Mabuhay Mies and Cebu Pacific’s GetGo
Fraquent Flier programs

After largeting young Fillpin professionals via

digital and web-bhased promiotions in 2015, w H toBeasS rt

fm i} Al ANl W D-Dase T & iS, We

mnamessed our growing branch network as our Savvy Credit Card User
main acqulsition channel in 2016, This led to

around 20,000 cards isued, following a strong 1 As much as possible, pay In
start of nearty B,000 cards in late 2015 launch full and always pay on time.

Wha anded 2016 with P308 million in oredit card
recejvables, which we expect o doulble m 2017

e also leunched a fully autormated el
Rewards Program that eliminates long
redemption requests over phone as well as long
waiting and delivery times, Credit cardholders
Cin easly medeam her accumulaled AlLH
reswsards points for 8Gifl iberns from over 400
stores nabiomgice ance thay log onlo our AUB
Credit Cands anline banking acility, get thei
elacironic gift code vig SMS and emall. and
directly present thie code to store representatives

fora wealth oF shopplng, travel, dining, and 3

callphons load priviieges

Cabereise, you'll just incur unnecessary
penalties.

Don't spend beyond your means. |f your take-
home pay is Pi5.600 a month. don't spand

on an iPhone or the Latest (ifestde Lrends thal
B wipws oull yoursalary, Strive T Saee 205

of vour incorms, I you frequently warry aboud
ovarspending. you midny ask your cradil card
company ford Ittke bolp: have theen e your
crac lirmil [0 soimetheng you can manage every
nonth. Yol miay also ey bo usa your cand until
o v spent & sell-impesed lmit, say Psooo,
and then put it away in a drawer until the start of
the nesd month

Take of rewards. You stand to gain
o ot of parks and privilegas from a good credit
cardd's reswards programs — from practical
celiphane load credits to frequent fier miles:
You may earn these points sinply by using your
card on regular expenses such as grocenss or
utility bills.

Have your credit card complement your
budget. ‘Write down your budgal. and then usa
wor card for purchases until vou figure oul your
spending limits. You're going to spend on such
things anyway. soomight as well earn rewards by
LS vorur ALIB Easy MastorCand

Reserve credit card use for the blg, Important
stull. Drebl won't sneak up on vou if you keep
your spending in check at all bmes, Swipe your
card for what truty matters, such as your medical
sxpEnses of a housshold appliiance that peeds
to be replaced



Trust and Treasury

While many cusiomers confinue to redy on traditional bank depaosits.
there are also those looking to grow thesr money through higher-yielding
investrments in trust instrements and treasury essets

In addition to actively managing our funding requirements, our Treasury Group
alsooffersvanous treasury products and services to both retail and corporate
customers such as forsign exchange and fxed iIncome sacuritiss

In 2046, a challenging year for the financial markels hers and abroad,

our Treasury Group mmanaged Lo senge beller oppardunities from s
investments in sovereign and corporate debl instroments, commercial
papers. and other securties in the Philippines and other markeals while
malntaining prudence in risk mansgament In partioular, its investmants
in emergeg markels paid off as nvestors calmed ther perves after the
“Brext” vote and staged a rally, and the threal of higher LS interest rates
failed to malerialize mid-year

Thi huge gains from these market ralies would have made 2015 a
banner year Tor rading wiers it not for the surprsing ouloome of the LS
prasidentialelections which spooked investors towands the endof the
yvaarn Stll. AUB was able (o realize a 375 incroass in non-imberest income,
iy from trading and secunitias, and forsign exchange gains

How to Turn into Savvy Investor

Auitﬁmshﬂmtmmﬂmupmd
investments funded by dilfersnt investors. In UIMTFs,
different holdings managed by professional fund
managers make up the fund Whils it's tempting to
Just sit back. relax, and moke your Ensestment work for
oL, you ane tasked to determene which UITF works 2
bﬂhmhmmﬂsﬂﬂd’mm

your risk profile. Here are thies
Wﬂh hﬂuhm

ecquity furls

1 thmmﬁﬂunhnmtﬂ
a5 wall s obsectives? If you are Diversifcation
%mmmww advantage in poaled
- may be a better fit, while those who
e roang agoresshe in Tund grewth many chooss

How long do | plan to invest? Considor the
irvestrent time horzon, which you as a client
should abserve to moderate your smesting risks.

We expedcl our investments in freasury assets o post a 4% compounded
anmual growth over the nexd five years However, as a percentage of

ciir Yotal assets, we expect the proportion of treasury assets (o decline
gradually lo 17.6%. a5 we rely on ourcore lending business 1o contribute
rmare bo aur balance sheel growth in the commg years

In the area of trust, we continued to deliver putstanding results with ocur
rester of Uinit Investmienit Trust Fungds ILITFS) in 2018 AUB currently offers
four aptions that target vanous sk appetites of individuals. Investoes can
rack their Net Azsel Value Per Unil (MAVPU) on a daily basis through our
intermet banking platform

The ALB Paso Investment Fund was the fop gamer in the ive-yaar renking
category and second in the one-yedr ranking cateqory, with average
anreal gains of 5% and 212%, respactively, The Fund & invested in a
diversified portfolio of fixed income securities for clienls willing to absorh
medest pringipal risk associated with changimg markel condibions: || was
the 3rdl highest-ranking fund in the medium-term bond fund category
with an annual returm of 5.43%

The ALIB Gold Dollar Fund also enjoyad the fop spot in all ranking
categones In 2016 The dollar-denominated bond fund, which alms to
achieve a rate of return equivatent 1o the molling s-yvear vield of the US
Treasury Notes net of feas, delivered sverage anmual returns of 4454 525
and 5.4% for the one-, theee-, and five-year rankings, raspectivaly.

3 Mow much risk can you take?

iy be an nhonent
funds such as
LITFs, as risks are scattened across
cliffaront imastmants bald By the pooled
mhmmrsmmmn
clients can take out units of participating any time.
But UITFs are far from being risk-free. 50 assess
mﬂmmﬂmﬂmﬂw
fund manager to tackle this crucial aspect.



=cognized as the 2016 Besl
Mananed Fund of tha Year for the Bond Fund
Medium-Term Dollar category of the CRA Society

1 'r
Philiopines

The Fung was

The ALIB Equity frvestment Fund (ALIE EIF] also
remainad one of the top ten gainers in 2018 for the
three-andfive-yearmankingcategores, withrecorded
and 43.0% respectively, Tha AUB EIF
mapeso-dena ¢ fund invesisdin
bdue chips and maor second-lires Esiesmcluded in

the Philippine Stock Exchange Indsx

|4-_|i| 15 -::" I_'-'I 15

ninaledaauilylr

o 2013, e ALIH

il 1
wWihile Ladnc e anly i Delohe

Fesn Mone y Markel Furd. a peso-dencomimalsc

tund mvesied i losy-risk fesd ineome secunbies

wias aleady amanng the

in the imestment market

top ten galners in 2016 for the three-year ranking

category It recorded a three-year mburm of 4.32%

for 2006, In addition to LITFs, ALB also offers
employves benefit trust and fund managemeant

seryicEs fallor-ht 1o the neads of clisenls

Remittances
We serve the remittance needs ol millions

of overseas Fillpino worlkers {OFWsS1 i many
Argas BCrDEs TNd globe wnth oUr Comprahensive
packade of services Through GQirtong Hatid, ous
agz=hip remittance produect, OFWs and heir
families are able o conduct their remittance
transactions and receiee thelr harg-aamed
mioney o timse LISHFIE] CHLIF SRl NEtarork

ol remiliance le-ups, cverseas markaeling
epresentatives. and Lhe Ginlorg Halid
Hemillance

Xpress Syslem

Juir pemittance business shrank o 5533 millien
r 2018 frorm 5788 million the previous year The
iecline was partly due io the tightening policies
here ard abroad related to compliance with ant

. i}
Al 3 LT |.f

The tolal numbsr of transactions also fell from

1.6 million in 2015 to 14 million in 3016, while our

memittance gartners cimbed (o Q4 from ad n the

(R G o

Amid the challenges, we refmain positive of

ichieving a compouncled annual groveth of 137
the next fee yaars. We expect the launch of

thne: Helimmonesy Pramaicd Mastercard in tha Last

Quarter al 2016 Lo baost aur remittance wolurme

oncea usage starls in 2017

AUR'S remittance volume in 2016

How to Make Your Money
Work Harder for You

Like b, emmittances alse don't last =
foreper. Overseas Fillping workers

et bikliens of dollars to thel loved anes i the
Philippines each year. This level of prosperity,
however, is only temporany, 5o the thinking needs to
sinift froim sarming to actually saving and investing.
Here are some handy tips for OFWs looking to grows
thew hard-eamed monsy:

1 .Live within your means, Could you #fford that
chragnes waleh orcar? IF poure unsung, IUS 4 Sign
that you are headed for financial disastsr IUs all
nght ko breal yourself once in awhila, but spand
orily G thirggs withan your budget and stay on thatl
roitar for most of the lime

2.Get into a saving mindset. This means having a
firm decision to save and shickng to i throwugh
the power of positive thinking. This way, you can
hrdle obstacles suchas mpulse huying, ridng
o festyle fronds imostly o impeess family and
friends back homel, and camless spending

3.5et financial goals and let your family in on your
plans. Whial can you realistically achisve with your
earmings: a bao-bednoom houss in three years. or a
sum of cash for a small megosyo in your province?
Hanee your family support you every step of tha
wiay. including encouraging you in your money-
SAVING jourTy.

4. Try professionally managed Investments | ook
around for imeestment products that can be easity
purchased and disposed of even wihan you are
putside the Philippines. These include mutual
funds, bonds. and equities. OF'WSs are the usual
target of imvestrrent scams, so choose legitimate
business deals, mot get-rich-guick schemes that
are all about deception and false promises

5. Remit regularly. Follow a good schedule of
sending money to the Philippines so you and your
farnily can better plan your cash Aows, Congider
anly remittance companies with a longstanding
track record and responsive customer sendioe in
case anything goes wrong in the process.



[ {4 ]s]] T I T
INC TNe SYSEEM fnNnariCe
thening the remittarn
i iFicl | | i alifal |
1 For ooster
1 I f P 3ol L
3 | = WE I a
| Darmitian =rialo Raffle Prog
grarm toath
i wElIGm Ve Canlinue 1o orowce
Htkance _".i'.(:.' VEAM-ToLrd
T : SF I
1 ol (RAINTi i real
gL g relisr
i | L i I I
] Jii I rortkine
i \E
f L jiry dea |
I L
| srmart contr i 1
| T T i
¥lnla] | okt il 1l
| 1 € &a Tkl
=) ntemal checks and
I- .I TITa |
1 bt I raition
action Lt G T
T T g ] hli

r Information Technobogy (T Grou,

mplementation of the chac

vhich converts a physical chegue nto
ThI Ml I AL
! iLE 'iu -I.I. I il
nd red L TImiE

I
IR ]
- - I
C i
Har
1M i
i "
it
LIpasal
i
" i
e
1 il |
if i
{
Ll
10
i
e
I
T
1



Operational Highlights

oS ARMNLIAL BEPIST

18]

Human Hesournces

Talent acquisition, engagement; and human
capital development remain our fop three
priarities a5 we continue to aspire 1o become
one of the top players in the local banking
Industry

I 2018, we further strengthened our
partrerships with top colleges and universities to
scoul for talent and bulld ourworkforce As part
of our corporate social responsibitity mandate.
we encourage student internship across our
functicnal arsas to prepare future graduates and
podential candidates for employment. We also
LM WaHoUS In-house il programs

orl a regular basis to identify high-potential and
higgh-performing staff who could assume key
officer mles n credit. salss, and opermations W
alsg launched an scoount Oficer Development
Program for the corporate and consumer units 1o
hone the account officers’ credit skills, given the
Bank's mandabe to bulld and malntain a haalthy
loan portfolio

&g part of our succession management

wiz conducted two executive devalopment
programs in 2016 to broaden our leaders'
perspaciive as part of caneer develapmant
Complementing these [Barning sessions was the
AU Instiute, which has proven (o be a valuablie
online 1ool in educsting our people on bank
products and services

Ther Banik laurched sensral in-houss
development programs to address the staffing
reqguiraments for the new branches and sent
employess to public /extemal programs, based
onendorsemeant of their supervisors n 2016, our
training investrmeant amounted 1o P2 milllon

Capacity bulding remains a strategic priarity in
ALUB. Thus we remain committed to reinforcing

employees professional and personal

development, and providing a competitive
compensation and frings benefits program
for our employess to sustain retontion and

engagement.

Subsidiaries

Through our subsidianes, werare able-to extend
our customer reachr and unlock acoess toa wide
range of banking and financial product=, thus
promaling financial inclusion

Rural Bank of Angeles (RBAJ, through its 14
branches and 5 micra-banking offices, offers
depaosit, lending, and remittance to retml
customeds, rural and urban ndustries, farmears,
tenants. and other [ow-income sarrers,

REAs colporate mission s to belp promote
comprehansive rural development and amore
equitable destributian of opportunities, income
and wealth, expand productivity to raise the
quality of life, and make credit available in the
areas that RBA serves.

Cavite United Rural Bank (CURB) provides
banking services for the rural population,
particularly to small-scale enirepronaurs in
Cavite, through its four branches. Microfinance
loans ard micro savings ore CLURB's primany
product offerings to its larget customers

Asia United Leasing and Finance Corp,
(AULFC) is engaged primarily In the business of
firancing and financial laasing It also operates

a whally owned subsidlany, Asla United Flest
Management Servicas, Inc (ALUFRSIHL whichis
being geared to affer operating leasas, AULFC's
primary goal i mainly into financing and leasing
of motor vahicles such as brand-rew passenger
cars, delivery vans, lrucks passenger buses as
well a5 warehouse equipment ke forklifts,

These credit facilities are edtendsed manly (o
ALIE's existing corpormte clients. On a highly
selectve basis, AULFC offers some consumer
financing accommodations to individuals who
are mostly valusd clients of ALB.

RediMoney Express PTE Ltd. (formerly Pinoy
Express PTE Limited Singaporel 5engaged

i cash remittance services to the Philippines
that include door-to-door cash delivery, bark
deposit, cash pickup, and bills payment services.
it also offers remittance services to the 10
member-countnes of ASEAN ancdl also to Hong
Hong, China India, Bangladesh, Nepal. S Lanka,
Saudi Arabia, the United Arab Erirates, Linited
Kingdom. and Australia The Singapore-based
company 'was founded in 1996 and became a
wholly wned subsidiary of AUB on Dectober 27,
2015

Met Income in P millions

ALB SUBSIDIARIES

Rural Bank of
Angeles

3544 4136 246z

Cavite United
Rural Bank

70406 BFa3 3601

#Asia United Leasing
and Finance
Corporation

and subsidiary
Iconsolidated)

3432 3m 1485

RediMoney Express 037
PTE Ltd,

(1300




ﬂ UH believes m making posithve contributions o
the commumities touched by our business, as

o thee less-Tortunate members of society In

In June 2038 we renswed our partnershie

= Philippines KSPL an

internatonal medical chasity arganization that

with Cperation Smili

melms mdigent Crldnen and young Soults Do
with cramo-facial deorders Like clelt palates o
cief lips and other facal detormmities through

reconstructie surgery

DA Making every Pinoy money savvy

& hiawve ciefl L Almost six out of every 10 Filipino adults are

The partnersh medved g P
donalion that was used 1o spo
iperabon of 300 ChlOreEn '«
it palate. Simuitaneous medical missions urbanked, accordingtorecentestimates Ouastions
wene held from June 24 ta July 1. 2016 at the around banking also remain: is it safe, and can the
Aochventist Hospital In Ceta City, Our Lagly poor open a bank account?
ol Merty Specinlly Rospital in Haoolod ity
andd lsabaia United Doctors Medical Canbee ALIB addresses these questions, myths,
N L-auayan LIy, 15800 and misconceptions abaul bankmg theough
AskUrBanker, a first-of-its-kind financial literacy
FRAELDEANCA GIMORLE ANG SLNT Trom DaneD) program aired on national television AUB
branches also volunteered in these medica assistant vice-president Riccon Leonardo plays
MISSoNs. a5 well 85 those in Bacolod "Kuya Mark” in AskUrBanker Lo get comman
nd Bacolor, Fampanga, The employee folks interested in banking issues
OLUPtenErs assistad patents dunng the o
oo Tl B LT Theseries, dubbedasthe first banking ‘infoserye’in
the Philippimes” teachas Fillpinos about the basics
n addition, AUB also held a Summer of banking. It is aired as a segment of GMA News
Apprenticeship Program for university students TWs  Moneyvwise every Sunday at g AM, hosted by
FOIM VoS schools fram Aprl 1o May, and celebrity ‘mom-preneur’ Chnstine Bersola-Babao
LA T8 AT L8 e pONIGLAC B Hc and Wealth and Life Coach Chinkee Tan It can also
jJathering with placement omcers ol vanoL: be watched on the YouTube channels of AUB and
—alleges and wniversities as part of aur efforts § Moneywise,
redach oul 1o the campusa
askUrBanker serves as AUB'S flagship financial
literscyprogramandsupportstheBangkoSentralng

Pilipinas’ financial consumer protection drve
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Cn a monthly basis, the Board is apprised of the
decisions and matters for its attention by the Risk
Management Committee (RMCHL which advises
the Board on setting and monitoring adherenca
to bmits that refiect AUB's maimum lolerances
for each major risk, including credit risk, market
nsk, interest rate risk, forsign exchange nsk.
lgquidity sk and operational risk. The AMC

15 activedy imsalved i planming. reviewing,
appraving and asseesing all rieks involved

The Assets & Liabilities Committes (ALCO) is
responsible for managing AUBs stetement of
financlal positon, ncluding ibs bguldity, intonest
rate and foreign exchangs relaled reks In
addition, ALCD formulates investment and
financial polickes by determining the-asset
Allpcation and funding mix strategies that are
Lilkely toyiedd the targetad financial results:

The RMC directly oversees the Risk Management
Linit {RMLA, an independont unif within the Bank
principally tasked with quantifying risks using
established methodologles such as valuea-
at-nsk (Val. stress testing, back testing and
capital sensitivity to risk, The RMU reports its
findmgs and makes recommiendations io the
RME o assist the Board In setting owerall risk
managemeant pollcy thal ensures an approprlate
balance betwesn risk and retum

Thie RbL s responsibde for the following tasks!
« Identifying analyzing. and measuring risks
from AUE's trading. position-taking, lending,
borrowing and other transactional activities,
and recommeanding Tisk managesment
policies accordingly:

«  Recommending policies and procedunes 1o
rilicgate risk in any identified areas;

= Conducting stress tests on AUB's trading
portfotios. which are documented and
reported to the RMC and the Board,

= Participating in ALCO meetings far
recommending trading limits to the RMC and
developing risk reduction strategies;

=  Establishing standards and procedures for
manitoring and reparting complance:

= Assigning credif risk rabngs and assisting
traclers in recommendling credit liméts for
firmncial counterpanties to tha RMC

= Ensuring that automated systerns
adequately measura risks, prapang risk
identification reports and VaR calculators:

= Analyzing exposures and making
fecormmendabions b the RMOC with respact

to lirndts-and enhancamants 1o the risk lmit
structuse. and

=  Monitering and reporting compliance with
approved limits

In addition, the Operabtions-and Information
Technolodgy Risk Manager represants the BRI
in the Procduect Committes, which is respansitis
for setting product development policies

and guidelines. Vulnerabilities in the-existing
risk management framessork are identifiod,
avaliated and reviewsd Dy the risk manager

of the affected araa lsither cradit, markst or
operational), and appropriate polities and
procedures are implemented to ensure thal
risks are addressed and documented properly in
product manuals.

Treasury Operations Is respansible for reviewing
daily mark-{o-rmarket valuation, which is
calculated by an automated process Market
risk afficors within the RMU ane responsibie for
parforming VaR calculatons for all of AUBs

risk positions using ndependent data sources:
ensuring compdance with jpternal limits and
reporting all limit exceptions to the RMC

The Senkor Managemenk (s responisible

far implementing the Board-approved risk
strateqgy, ensuring that procedures and policy
are applied consistently throughout the Bank
and that all leveis of staf are informed of their
responsibilties with respect b nsk management
Senior Management is also responsible for
developing the specific poiicies. processes and
pracedures for managing risks in all of AUB's
products. activities and systems according tothe
Board-approved framawork.

Firsally, the Bank's Audit Committaeo, through
the Internal Audit Group 1AG), assumes the
internal audi function, which s responsible for
monitaring the performance and adeguacy

of AUE's risk management functions and
ensuring compliance with the inbernal risk
miaagement policies through penodic reviews
and spot checks. It also identifies internal control
deficiencies and assisis in reviewing new and
existing products and instruments Lo ensure
sufficsent intermal controts, 1AG conducts an
annual audip of the Risk Management Uinik

Thee last acdit conducted was in 2008
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LB balleves thal ronspanency is the assenca
of corporate governance, 11 k= therefons
essertial that all material infarmation about the
Bank which could adversely affect its viability
or the interest of its sharehotders and other
siakeholders be publicly and timely disclosed

The Hank believes that corporate governance
principles should be embedded in our corporats
culture which is anchored on competent
leadership. effective mtemal controls and & 52t
of commaon values We work closaty with our
regulators boensiee that our inbarnal governance
standards meet their inceasing expectations

Wi are commitied to the highest standands of
corporate govemance

Board of Directors
The Board of Directors & primaniy responsible for
approving and oversesing the implementation
of the Bank's strategic objectives, risk strategy,
corporate governance and corporate values: Eis
also responsible for monitoring and overseeing
the performance of senior management as
the latter manages the day-to-day affairs
of the corparation. The Board likewise |5
responsible to diferent constituencies
and stakeholders. The diversity of the
background and the experience of the
directors wauld be necessary o ensure
that the company s able bo fulfill all its
responsibilitios, be they day-to-day or in
palicy-making and setling the direction
of AUS.

Speacifically, the Board has the following
duties and functions
* Foster the bng-tenm sucoess
of thia Bank and to sustam it
competitivenass and profitability Ina
mianner consistent with ibs corporabe
phjectives and the best! intenests of its
shareholders and other stakeholders
" Fonmulate tha Bank's vision,
mitssion, strateglc objectives, policies and
pracedures thal will gulde its activities
«  Monilor and oversee the parfermance of
seniormanagement as the latter manages
the day-to-day affairs of the Banks

Hioarel Compoaition

Az of December 31, 2018, the Board s composed
of nineg membors, two ofwhom ae indepandent
Directors There is balance of power and
authority at the Board level to ensure that

na single director has unfettered powers of
decizion making. The present size of the Board (s
commensuirate with the slxe and complexaty.of
AlB's operallons.

of the nire membears, tewo hold executive
positions and the rest are nor-ekecubiveg
Directors, including the two Independent
Directors, An executlve Director s a Director
who 5 ales the head of a department or unit of
the Bank or performs any work related {o our
operations. while non-executive Directors refer
o thosewhoare not part of the day-to-day
rmanacgement of banking operabione AUB has no
exgcutive Direclor who serves on more than bwo
boards of listed companies oulside of the AUS
Group We have complied with the regulatory
requirements on Board composition

Indgpendent Direclors

ALB promates the strong independence of
the Boarmd and has appointed two Independent
Directors, defined as thase holding no Interests
or relationships with the Bank. the controlling
shareholders, or the Managament that would
influence thelr decisions or inlerfers with ther
eercise of independent judgment Based on
the definibion of an Independent Director in
Saction 38 of the Secuwrities Regulation Code of
the: SEC, ALME's prasent Board consisted of two
highly respected Indepandent Directors: former
Suprems Cowrt Chief Justice Adolfo 5. Azcuna
and formmar Commussion on Audit Chairparson
Aty Morla Gracla M, Pulido-Tan, Their integrity
and repulation, as well as their esdensyve
experience, training, and knowledge. help the
Board arrive ai sound decisions. ALIB has fully
complied with all the applicable rules on ther
nommation and atection Thelr tenune does not
exceed a curmnulative term of nine years,

Board Elacllon and Succession

The position of & bank director is a positicn of
trust. Qirectors are elected during the annual
rmaeting of sharsholders, or af any special
mezeting called for thal purpose
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A dhirector assumes certain responsibilities with
different constituencies or stakeholders. ie. the
bank itself, its stockholders, its depositors and
other creditors, s manageiment and employoees,
the reguiators. depaosit insurer and the public at
large. These constituencies or slakeholders have
the right to expect that the institution 1= being
run in a prisdent and sourd manner,

The Nominalons Commities assksts the

Board in defining and assessing the critera for
directorship I} screens all nominees to determine
whether they have all of the qualifications and
none of the disqualificatkons for election o the
Board of Directors. The Commitlee prepares

the Final List of Nominees for election to the
Board al the annual shareholders mesting In
addition, the Committee also ensures that there
i5 a process for identifying and developing highty
cuualified indivduals who will take on key Board
and Board committes positions whan there are
WECANCHES

Onca they are appointed, the new Direclons

are reguired to attend a seminar on corporate
governance and are bnefed on the Bank's
Corporate Governance Manual, Code of Business
Conduct and Ethics.and other partinent policles
In 2016, AUB's Corporate Secretary, Atty. Jason C
Malupta, and Assistant Corporate Secretary, Atty,
Ria Carmela R Cruz. both completed the annual
Corporate Governance fraining requiremernt
corbified by third -party raining providers

Separaton of Chalman and CED Rales

At ALIE. the position of Chairman of the Board
and Prasident and Chief Executive Officer are
held by two diferent people. and their roles.are
clearly distinct and separate. Chairman Jacinto
L Ng Sr, being a non-exacutive Director 1S

nat involved in the day-1o-day operations of
the Bank but i= responsibla for the leadership

and effective running of the Board. mcluding
maintaining a relationship of trust with Board
mambers, promoting a sgund decision making
process by encouraging critical discussion of
dissenting views. Prasident Abraham T Co, whao
reports to the Board, is uttimately responsible
for managing AUB's day-to-day operations. as
well as the developrent and execution of the
corporate ardl business strategies as established
by the Board of Directors,

Board Attendance in Mestings
In 2018 the Board hetd a total of 12 mestings
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Board Commitiess

There are sight Board-ievel committees and
o sub-commitiess under the Corporale
Governance Commiltes. These were created

to increase eficiency and allow deeper focus

in specific areas. The Board has appointed

the members of each committes. talang into
account the oplimal mix of skills-and experience
to allow the memibers to fully understand. be
critical. and objectively evaluate the <aues,

Exeruiine Covrymidise

The Executive Commitiee authonzes or
approves. subject o limits iImposed by the
Board, the Bank's plans Lo imwest in or acduire
another company; extand loans to corporations
or indreiduats enter or terminate partnership,
joint venture or any other business dealing.
and sell or dispose acquired andor feed bank:
proparties. The Committes also provides the
bBusiness development and financial policy
directions of the Bank
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At Coenmiiiias

Thie Audit Committes eviews and discusses

all eports of examination of the Bank's oficers
conducted by Intermal Audit, the External
Auclitor and the findirgs of the Bangko

Sentral ng Pilipinas; and submit its commaents,
recommendations and nstructions to the Bank's
managesment
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Wer-imtng ofices
Trust Comumities

The Trust Committes reviews, accepts and
cioses trust and other fiduciary accounts
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Corporote Govermance Conumifios

The Corporate Governance Commilles

assists the Board in fulfilling its corporate
governance responsibiities, The Committee:
reniends and evaluates the gualificabions of all
pereons nominated to the Board, as well as
those nominated (o other postiions requiring
appointrment by the Board. The Committee also
assists the Board in defining an appropriate
corporaie governance framewark that will
‘enabde the Board toefectively provide owersight
over the parent bank and its subsidianss,

Rish Monagerment Cormmitles

The Risk Management Cammittes ascertaing
that the Bank maintains an adequate and
affeciive risk management program covenng

tha risk categories as defined under BSP Cincular

Nos. 510 and 511 and ensures that the risk
management program of the Bank 15 properly
implemented.:
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Helated Parly Trensochions Comimulfes

The Rstaled Party Transactions (RPT) Commiltes
was constituted ty the Board on January 22
2018 in compliance with BEP Circular Mo, BgS,
The RPT Commities evaluates on an angoing
basis existing relations between and among
busineszes and counterpartios 1o ensure that all
related parties are continuously identified. It also
ensures that transactions with related parties,
including write-off of exposures, are subject to
penodic independent review or audit process
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Marrindtion Sub-Carmirmltiss

The Momination Sub-Committes assists the
Board in defining and assessing the Board
mambership critarls gnd selection process, and
reviens and recommends to the Board who

af the directors should be assigned to which
committes
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Fia-rfnmmn_e Evalugton, Cormpersainon, and
Rerrumnerfion Sub-Comemilless

The Performance Evaluation, Compensation,
— and Remuneration Committes assists the
- Board by meommending and everseaing the
- Implementation of the zalares and benefits

programs for directors and senlor management
that would attract the best talents to help the
Bank accomplizh its objectives,
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Corporate Governance Initiatives in 2016
In #0156, AUB implamented the following
corporate governance initiatives:

Manuesl on Corporate Gosssrmancs

The Banik has in place a Corporate Governance
Manual that moorporates specific investors' rights
and protection, a5 well as the particular duties
expectad from the Board members, officers.

and emplovess The Manual also fealures a
disclosure systemn that highlights adherence to
the principles of transparency, accountability,
and fairness

A more detalted description of our corporale
governance practices can be found in aur
Manual on Corporate Governance, which can
be dccessed on our website, wuww ol com phy’
CorpaTTLEGOVennNance.

Submission af AUR's Annuol Corporte
Governonce Report fo 5EC amnd PSE

Ther Bank submitted 1o the Securities and
Exchange Commission and the Philippine Stock
Exchange Its first Annual Corporate Govemance
Report (ACGHR) in May 2014 since ALUB becames
publicly lsted The full wersion of the ACGR with
updates was also attached o s 2016 Annual
Report (SEC 17-4),

Updating of ALIB s \Website

The Bank continually posts on its corporate
wibsite all its disclosures to SEC, PSE and if
applicable. other reguiatory agencies. in line
with its commitment b full disclosure of material
infarmation dealings for the interest of its
stockholders and other stakeholders

Crvermght Function ower S8ank Commiitlees

Ta strengthen it oversight function over Board
and management caommittess the Carporats
Governance Committee required all Bank
committees io commii to the imely submission

of commitlee minutes to the Board of Directors
for eview and notation. it alsa required the
submission of mierirm and full-year commities
accomplishment reporis, which includad

every commities's maeting dates, altendance
summiEry per mamber, changes in commitiee
members, work done and issues addressed, and
comimattes programs for the following Year,

ALIB Corporale Govemance Scorecarnds

The Carporate Governance Committes

{CGC) s responsible for ensuring the Board's
effectivensss ancd due ohssrvance of corporate
genvemance principles and guidelines, It
oversees the pariodic perfarmante evaluation of
{he Board and its commitiees

Since 2015, AUB has also been conducting a
seif-assesarment of the Board of the patent
company acting as a body, and the membars
of the Board In thelr individual capacities The
results of this process weore eported (o the CGE
and the Board

The parent company also expanded the
impiementation of the self-assessment process
to include the Board of its three subsidiares
Hural Bank of Angeles (REA), Cavite United Rural
Bank (CURB), and Asla United Lsasing Finance
Corparation (AULFCL

Corporate Governance Trairing

To promobe 4 higher livvel of corporate
goermance through gualkty training an good
corporate govemance principles and standards.
The Board of Directors and key officors ara
required annually to underlake corporate
guvemance training. On November 22, 2016,
AR directors and senior managemant
attended the Annual SEC-PSE Corporate
Governarce Forum sporsored by the Makati
Business Club at the PICC Complex in Pasay City.

In addition, ALB directors and senior officers
are regularly apprised by the Compliance
Officer of the relevant new regulations, circulars;
and polictas of reguiatory agencies and their
potential impact on the Bank This forms part of
the dirgctors’ continuing training program.

Remuneration Policy

The Bank and its subsidiares airm b attract,
rmativate, and retain employess through a
pompetitive salary scheme which includes bath
direct izalary and cash-related) and indirect
(ron-cash benefits! compensation It is the
Groups policy 10 offer a compensation package
that is fair and compelitve with the current
market rates of the industry In 2005, the Bank
offered a compensation and benefits package to
key management persennel amounting to
Pisag million, aimost 2% higher than the
previous year's Phpist3 million

Remunerations gven 1o directors of the Group,
which werne approved by the Remunaratisn
Commities, amounted to P42 rilbon in 2016,

10% higher than in 2015

A5 of December 31 2016, the Group does nol
have a fised incentive program in place, Other
than payment of a reasonable per diem as

may be defermined by the Board for every
mesting, there were no standard amangements
pursuant to which directors of ALIB are orwane
compensated, directly or indirectly, Tor any
services provided as a director, and for their
comimittes participation or special assignments
for20ab6

The Directors are entitled to a perdiem of
P&o 000 each for every Board meating attended.
The fes was ot edjusted by the Board in

September 2011 The per diem given to the
Birectors amountsd to F4.2 milllon in 20186,



slightly lower than the Pg 6 milllon given the
previous year

Cither than payment of a reasonable por diem
as may be determined by the Board for every
meeting, there were no standard arrangements
pursuant to which directors of AUB are
comipensated, orwere compensated, directly or
inclirectly, for oy services provided as a cirector
and far their comrmitlee participaticn or special
assignments.

Divedend Policy

ALE iz authorzed under Philipping Law

to deciare dividends, subject 1o certain
recuitrements. Pursuant to Republie Act Bygl
and as provided for i the B5Es Manual of
Regulations for Banks, ALB cannol declare
dividends greater than its acoumulated net
prafits then an hand, deducting these from its
losses and bad debts. AUB cannot likewise
declare dividends i at the time of its declaration
it has nol complied with cerain requinemeants of
the BSE In 2016, AUB declared dividends twice
on June 24, 2016, al PO.67 per share or P335.2
million in total, and on August 26, 206, at Po.33
par share or P01 million

Code af Conduct

The Hank's Code of Conduct s meant 1o ensure
that each staf member of ALUEB adheres Lo the
highest standards of personal inbegrity and
professional conduct in all ks dealings with
intarmal and external cliemts. The Code outlines
the general policies thal were established

Thie Code deals with issues such as inust and
confidence, conflict of Interest, insubardination,
integrity of bank records and documenis,
confidentiality of information, purnctuality ancl
attendance, conduct and behavior. use of bank

property, and neglect of duty.

Insider Trading

The Bank's Personal Investments Policy
addresses the issue of Insider trading, All
employees are bound by this policy whenaver
they purchase and sall investments for thear
personal or family accounts so that the
reputation of AUB for straight-forward practices
and integrity is not put at risk. The policy
provides the minimum standards and specifies
investiment practices which are either prohibitad
or subject to special constraints as a guide

to all employeses in their personal investrment
transactions.

Whistle Blower Policy

Under this palicy. ALB employess may reporl
incidents or raise concerns regarding possible
improprieties or malpractices within the
cfganization. Itaims to pratect employvees who
report incidents fram army backiash thal may
result from the réport of mproper activities 5o
that ermplovees may feel that they are working in
4 safe environment whers wrongdolngs ane nod
toleroted and are imestigaled properly,

Customer Comiplaints

ALB's carmmitrnant in providing escellent
customer sarvice and attaining tolel customer
satisfaction are key factors in the dasign of

the Bank's Complaints Handling Paticy. Under
this policy. complaints shall be managed and
addressed efficiently, and shall be used as basis
and gauge for continuous mprovemant of ALIB's
cperations and sericas. As part of the policy;

all complaints and inquires shall be handled by
a dedicated foam calied AUB Customer Care
under the Client Relations Management Unit
The team shall efectively and efficiently address
all complaints with urgency and importance at
all tirmes:

AUB's Caomplaint's Handling Policy follows a
five-step prooess in monitoring and resolving all
complaints and inquiries

« Recelpt of complalnts and nquiries
Forwarding to branch or unit concemsad
Facilitation and Resolution

Communication of Resclution to Customer
Closre

* ¥ ¥ ¥

Uipan receipt of all customer complaints and
inquiries coursed through any of the feedback
channels suchas ALB Website, Customer Care
Email. Branches. other units and BSP, AUB
Custormer Care will forward thése concams

to the branches or unit concermed lor proper
faciitation and resalution

ALB Customer Care shall communicate the

rasolution undertaken to customiss once —

cofmplaints are resolved Complaints shall be

considered closed i the action or decision

made by AUB iz belleved 1o hove sobisfied the

cosmiplaint A reporl with a summary of the nalure

of received complaints, actions taken to resolve

them and turnarcund time shall be consolidated

b

«  dentify the reasons behind recurring
complaints;

+  Apalyze actions taken on the resolution of
such complaints: and

#  Recommend measures on how o iImprowve
the cverall quality of AUB's products and
sprvices The information galhenred thraugh
rmcnitoring and analysis shatl be the basks
for the assassment of overall clstomer
oxperience against our objective of tota
customer satisfaction
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AUB was granted authority to operate as Commercial Bank under MB
Resolution Mo, 1140 dated September 3, 1097, and commenced operation
on October 31, 1607,

ALS has upgraded its status 1o a Universal Bank after complating
reglilatory requirements and getling the authority from BSP under M8
Resolution No. 365 dated February 28, 2013 The universal banking license
will allow ALIB graater Nexibilites 4o further expand consumer ending.,
credit card operations, banking services and engags in investrment tanking
aclivilies,

As of April 22, 2013, AUB has secured the approval of the Securities and
Exchange Commission (SEC! to go public. AL listed its shares in the
Prilippine Slock Exchange on May 17, 2013

Az of December 3t 2016, AUB had two hundred seventesn (2171 branches
in Metm Manila and in the key cities of Luron, Visayas and Mindanao, Asia
United Bank (AUB) subsidianies, namely the Rural Bank of Angeles has
fourteen (14) branches and five (8) micro banking offices in Narthem Luzon
while Cavite United Rural Bank has four (4) Branches in Southern Luzon
Per ME Resclution Mo, 1662 dated Ociober 16, 2014, Rural Bank of Angales
octiained BSP approval o acoune Cooperative Bank of Pampanga, Inc with
seven 7 existing branches

Asia Unitad Leasing and Finance Corparation BLILFC), a subsidiary of
Asia United Bank (AU, was regisiered in the Securties and Exchange
Commission (SEC) on June 2, 2000 and commenced oparations on

July 2000, Redimoney Express PTE LTD krovwn as Pinoy Express PTE

LTD unth the issuance of Monetary Authorty of Singapore of Loense RS,
MNoo1414 under its new name on July 18, 2016), 3 remittance outht based n
Singapore, was fully acquired and recognized as subsidiary of Asia Uinited
Bank (AUB) on October 2015

Governanco Structuny

The ALIB Audit Committee s composed of three (3 non-executive
directors, teo of whom are ndependent directors, including the
chairman As an independent oversight bedy of the Board of Direciors,
the committee has fulfilled its duties and responsshilities embodied-in

its board -approved charter. Its role i= to ensure that the Bank has strong,
adequate and effective proceszes relating o indepandence, governance,
risk management intermal control compliance and financial reporting,

In its performance of oversight responsibilities. the commuttee corvened

six 4B times In 2018, wherein the effectivensss and adequacy of the
Bank's intermal conbrol frameswork were consistently evalusted, taking into
account the Internal Audit Group's work and reviewing the Management's
responses and actions 1o the audit findings and recommendations,

To also ensure that the shaeholders’ interests are protected. the
committes assessed the integrity of Bank's financial statements and
firancial reporting process and reviewsd nsk management funclions
specifically in the areas of managing credit. market. lguikdity, opesational
and other risks of the Bank. Compliance with applicable rules and
regulations mandated by regulstory bodies were also apprased and
monitored by the commitizs

Among the items that the Audlt Commitiee reviewed and approved
i 2018, with the assxtance of intemral and sxtermat suditors, wese tha

followmng:

1. 206 Annual Internal Audit Flan using the Risk-Based Approach;
2 2018 Annual Intermal Acdit Budget and Manpower Complemant.
1 Rovised Interrial Audit Frequency Math ok IT,
4, Rewvised Audit Program Guide and Risk-Based Audit Rating System for
Branches, information Technology and Head Office Linits;
5 Recommendation on S5V and Co. as AUB's External Auditor b
e appainted by the Stockholder, based on evaluation of thedr
perfarmance and qualifications, and consideration of managemeant's
recommendation including audit fees
2l vear-end review conducted by exbermal audif frme 5GY and Co.
Extornal Auditor's Finonclal Report for 2015
Audit Committaes and Internal Audit Group Performance Report as
assessed by Reyes, Tacandong & Co, selected external auditor for the
guality assessment review required by BSP Circular 871
8. Revised Audit Committee and Internal Audit Charter on November
20, 2016 In complianoe with SEC Codie of Corporate Governance for
Publicty Listed Companies
10, Recommended action plan for the adogtion of PFRS g and BSP Circular
855
11 Revised Compliance and AMLACTF Review and Testing Programs,
12 Performed annual perfrmance apprasal on the Infermal Audit Head and
Intermal Auidit Growup

02 =4 0



Risks and Controls

Audits are'conducted using the Risk-Assessment methodology, wherasin
"Risk” Is evaluated. taling into consideration the extent of the potential
"Loss"and the “Frobability” that thie loss will cceur. To provide the statistical
support to the assessment of the area being audited. Standard Rating
System was established with an aim to minimize any subjectivity. It takes
into consideration the gravity of the findings against each category being
rated.

The Audil Commiltes found that the Bank's organizational network of
risk management. control and governance processes. as designed and
presented by management are generally adeguate and furcticning

The Audit Commitles has ensured (hal oversight esponsibilites are in

complisnee with the Securities and Exchanges Commisson (SEC) 2015

Cade of Corporate Govenance for Publicly Listed Campanies and BSP
Circuilar 871

Thecurrent Internal Controds and Credit Policies of the Bank wera also
consistently rated by the Bangko Sentral ng Pilipenas (B5P) at acceptable
CAMEL rating for the past fwe years. The Bank's CAMEL rating indicabes
that AL |s.a fundarmentally scund financial institution. Moreover, the past-
dug rathy of its combined consumar and commercial loan portfolio as of
December 31, 2016 was 173% balow the industry average of 1765

The Internal Audit Group, together with ALB's External Auditors and the
Audit Commitbes, have ensured that good governance is practiced in
the Bank as prescribed by SEC 2016 Code of Corporate Governance for
Publicly Listed Companies and BSP Circular B71 on the role of the Audit
Committee and the External Auditars

Intermal Audit and Compliancs

AUE has established intemal contrels and sysiems in various areas of
Its oporations @ protect it from risks intrinsic in its busaness. (1S Intermal
Audit Group evaluates the effectiveness of these control systems

and compliance programs, and recommends measures to improve
governance. risk management. and intemal control processes

For the year 20106, the Internal Audit Group pedormed intemal audit
assessments of all organization unils, based on its Audit Plans and
Strategies as approved by the Audit Committee under the Risk-Based
Audit Approach embodied in its Audit Manual.

The Internal Audit conducted ks function in accordance with its Internal
Audit Charter, Code of Ethics and the standards set forth by regulatory
bodies including but not limited to the Intemational Standards for the
Profiessional Practice of Internal Auditing ISPPLAL, SEC 2016 Coda of
Corporate Governance far Publicly Listed Companies and BSP Circular
871 To meet with the increasing demand for assurance and consulting
services, audit skills and knowledge were developed and enhanced
through farmal Uaining and seminars,

The intemal Audit Group noted areas that peeded o be improved in the
Bank's miermal control proceduras and communicated the same to the
Bank's management team. who in tum performed necessary comective
acticns.,

Inensuring complanceloregulatony regurementswithintbe organization, Lhe
Bank has a {hree-pronged approach;

= |15 Auxiliary Compliance Officers or Compliance Coondinators conduat
randomcomplianceiestingtodevelopacomplizncecultureacrosstheranks:
A reporting process halps the Chiel Complianice Officer and Chief Audit
Executive detect amy regulatory infractions.

e s Intemal Audit conducts regular reviesss of Asla United Bank
branchas and obther operating units, Independent Complance Testing
is conducted to ensure compliance with anti-money laundenng rubes
and ather regulistory requirsments
Its Compliance Cffice performs oversight function to validate the
findings of the Compliance Coordinators and Inbernal Auditors,

The Chief Compliance Officer also conducts random visits to Asia
United Bank branches and head office units to check the progress

of compliance testing. The Chisf Compliance Officer also continues
to conduct Cuarterly Complianee Forums to regularly updates all
Compliance Coordinators/Auiliary Complianoe Oficers and Intemal
Audit Officers on récently issued reguintory requirements. Thesa
LESSI0NG SEFVE a5 8 vanue o conduct enhancement, updates and
training on complance Testing Corporate Gowemance, and CAMELS.

For the year 2016, the Chief Compliance Officer conducted regulas
mizetings raining 1o the oficers and siaf of the bank on Compliance and
AMLA matiers, updates the Audit Commitiee on regulatory (ssues and
ArLA Comimities for AMLA Esues ralsed by audit andsor BSP
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United Towards Greatness in 2017 and Beyand

Commitied o be the "Bank of Thoige”, ALIB aims higherin advancing its
stature in the bankong industry by ennching customer expenence, SUpenor
daliverny of innovative products and satisfactory services Togethet with
its-peopla. AUB sirives in strengthening its hold in technological banking
advancement to ultimately achieve the organization’s long-term business
oectives.

The Bank is continually entancing its compliance systems n determining
and mitigating risks as well as meeting regulstory demands With s
urnwavering pursuit of efective operating and control framework, AUB is
determined to cultivate a business cuiture that upholds its chasen values
af Commitmeant, Integrity. Excetlence, Leadership and Teamwark in a1l
aepects of s operations

The Audit Commities will ensure continued compliance with SEC 2016
Code of Corparate Governance for Publicly Lisled Comipaniss in enhanging
Its oversight capabilities. with BSP Circudar B71 In asceraining improved
intermal Control Systern and Internal Audit functions in Banks. and with
intermational Standards for the Professional Practics of Intermal Auditing in
davsoping efective audit techniques and practices

Thier Auchit Commities will consstently improve the process and
rathodologes of awdil to provide guality services and to add values (o the
Bank and other stakeholders. United in deriving the most effective and
adequate internal control framework for the Bank, the Intermal Audit Group
aims to attain synergic relationship with other control and monitoring
functions such as Risk Managament oup, Financlal Controller's Group
and Compliarce Group

The Intarnal Audit Group B reinvigorating its Internal Cuality Assessmeant
to determing the degres of Internal Audit Activity’s conformance with

thes Institubo of Intermal Auditors’ {I1A=") Intermational Standards for the
Professional Practice of internial Auditing, Coda of Ethics and Standards
Intemal audit will be resoluts in enhancing audit skils and knowledge
and adopling audi trends to become at par with global leaders m
alditing Intemal Audit will conslantly uphold the highest level of integrity,
promote ransparency. and ensure proper governance and compliances
with melevant laaws, rules and regulations across the organization towards
achieving grealnéess

Report to the Board of Directors

As part of the Audit Committee’s Charter, the Committes is deiegated

to prosvide oversight of the Bank's financlal mperting and disclosures:
manageiment and control sk management acthvites. and intémal and
excternal audit functions. It is also responsible in monitoring and evaluating
the Bank's compliance with applicable laws. rules and regulations as well
as the adequacy and effectiveness of the internal control system

Maragement 1s resporsible for the preparaton, ntegrily. and Fair
presentation af the Bank's financial statements, which were prepared in
accordance with Philppine Financial Reporting Standards,

In 2016, the Audit Committes composed of members of the board of
directors, two (2} of which ars independent directors. discussed the
following in ils once inevery twa (2) months meeting

Approval of the overall scope and plans of the Intermal Awdil Group (LAG)
Compliance Unit and the AUB's Extemal Auditor, 56V & Co, including the
monitoring of its accomplishment

Reviewsd ALIB's 20a6 financial statements with SGV. which was
responsible for exprassing an independent opinicn on the inancial
ctatements and s conformity with Philippine Financial Reporting
Standards,

Reviewed AUEB s Management Responsibility and Risk Management Reporis

Reviwed DuartorlySAnnual unaudited Finoncial Statements, focusmng
on any changes in accounting policies and practices, sianificant
adjustrments from audit, compliance with acoounting standards,
compliance with tax, legal and regulstory eguirements. going concerm
assumptions, major pdgmental areas and completeness of disciosures
of material information including subsegquent events and melated party
fransactions:

Reviowed of the nesults of 1AG's sxaminations and evaluston of intemal
cantrol process along with management's responses and timetable for
the implameniation of recommendations o improve the operations of
the branches and head office units. including the information systams
and security,



Evaluation of the process in assessing the significant risks and related
~ risk mitigation efforts of the Bank:

Review of the adequacy of resources, staff competencies. activities,
and effectiveness of the 1AG;

Result of the penodic internal quality assessment of |AG's conformanoe
with the Intermational Professional Practices Frameswark for Internai
Auditing which includes the Defirdtion of internal Auditng, Code of
Ethics, and the Stapdands;

*  Maonitoning and assessment af the Bank's compliance with exssting
lavwrs. rubes and regulations,

+  Resulls of external and intermal sudits, eansunng Lhal managsment
Is taking appropriate corective actions in a timely manner incuding
addressing risk expasures, internal control and cormpliance issues,

Theeaudit Committes continues (o assure deposilors and stakeholders

thal Internal Procedunes and Risk Managemant Practioes will always be
adequate and efective in guarding the assets of the Bank

/

(Ret.} Justice Adolfo 5. Azcuna
Audit Committee Chairman

25
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Justice Adolfo 5. Azcuna Atty. Christine Marle D. Aragones
Independent Director since Aszistant Corporate Socretary
August 2011
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78, Filipino
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Independont Director
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Re-Elected as Independent
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dacinto L Mg. Sr
Chalrman since 1997
75 Filiping

» Positions held: Chairman andsor Dirsctor of Republic Bisoull Corparation
{Rebiscal and Extraordmary Development Corparation
= Education B 5 in Chemical Engineering, Mapua nstiute of Technology

Ramon ¥, Sy
Vice Chalrman/Independent Director since 2002
B8, Filkpino

= Current positions: Chasman. Ramsy Carporation, Apex Mining Ca, e, and
Xcell Property Vertures, Inc Director. Travelman, nc., SPC Corporation”, Aslan
Alllance Holding and Devalopment Compaeation Asian Alliance nestmeant
Corporation, Pl Equety, and Monie Ons Resountas and Enarmy Inc

» Pomitions hald: Cnairman and ZEQ. Uinited Coconut Plarer's Bank. Uinited
Coconug Planters Life Assurance Corporabion, and UCPR Gersral nsurancs
Co inc:and Prasidend. intemational Exchange Bank

s Education Bachelor's degras in Comimence, Far Eashen Linkarsity. MBEA,
University ol the Fhilippines: Doctor of Pullfic Administtation (Honoris Causal,
Centro Excolar Uinversity, and Doctor of Humanities Hanoris Causa), Far
Eastern Uiniversity

Abraham T. Co
PFresidents Director since 1097
68, Filiping

= Current positions: Chasmmany Director of the foliowing ALIE subsdiaries Asla
Linited Laasing and Finance |AULFCL Rural Bank of Angeles TREA), and Cavite
United Rural Bank Corporation iECURBI

« Posilions held. Presicient, First Molayan Leasing and Financs Corporation:
Hesad of the Consumers and Opsrations Suppoit Group. Rizal Commercial
Banking Corporation: and President BA Firance Corporation

« Education BS degres n Chemical Engirsering, Univsrsidy af the Philippeies

Jonathan C. Hg
Director from 19968 lo 2008

48, Filipino
w Current } ilions Prasidand, Rebisco and Vice-Prasident. Suncres| Food

= Education AH. degree in Management Econoomcs, Adeneo de Manils
= :

George T, Chud
Director since fuly 1008
Gz, Filipino

o Curent positians: Director, AULFC, REA. and CURE, Chaltman. Cuarituvis
Respurces Corp, DirectonPresidant. Manila Bay Dovelopmient Carporation,
Marsta Bay Ventirs Capital Corporation, and Ciudad Huevs Realty
Corporation; President, Great Jubilee Development Corporation
» Educatior: BS. degres in Management Enginesring, Ateneo De Manila
University

Attty Lily K Gruba
Girector since 2003
&7 Filipino

s Current positions: Managing Parimer, Zambrand &lubs Lagy Offices and
Birector of 20 Global Advisors. Corp

s Positions bweld Disctor, Phitlpping Ecenomis Zones Authority and the Ouerseas
Wnrhnrsnmhll'uri Adrmenistration; Lin hﬂapnrlnnmarml

rraanik i ohenaciale Daoan for Conline

Eckocat arrgmmﬁ'nhﬁm .uﬁmmmruhniams:mui e

] E':B.matunEE degres in Peychology, Universsty of Santo Tomas; law dagree
from Atenea Law Schoal, and Masters of Law degres, Gaorgetown Schoal of
Livar

Jacob C. Ng
Director since July 2016
40, Fillplno

o Concurmantly Firsl Vice Présidond, Chied Transformatson Ofcer, and Higd of
Cansurmr Lending Group; and Dreclor, AULFC and Rurat Bank of Angoles

» Pesitions held Program Manages, Citibank from 2008 o 2007, Business
faragement Team Leader for Ewth+Biyle Development Corporation from
2600 to 2008 Custormer Management Officer, Extrasordinany Developrment
Corporsthon from 1908 Lo 2000

s Education: AB degree in Shuchiiss, Aipneo do Marks Universily
MEA I Infermational Mansgirment. Thunderbird School Infemational
raragemand in Anzons, LSS

Justice Adolfa S Azcuna
indepandent Dimctor sines August 2011
78, Filipina

s Inclpencent Diresctor of the Bank and in subsidianes REA and CLURB

s Curreni posilions Chancelior, Philipgine Judicial Acadermy (PHIL LA of the
Suprems Court of the Philipoines

= Positions hald: Partner Azcuna, Yorac, Sarméento: Armopo: and Chus Law
Fimn: Assooiate Justice Supreme Court of the Phelippines from ooz 1o 2009
Chalrperson. Phillppine Natianal Bank; Direclor, Development Bank of the



Philipipines: and Chisd Presidential Legal Coungel. Press Secralary, and
Spokesperson under Prosidient Comzon C. Aguing

« Education’ Low degres. Atones de Manila Univorsity, posl-graduato
e rtificats from the Salsbung Linharsity

Atty, Maria Grocia M. Pulido-Tan

Intependont Dimctor from July 2007 to 2011 re-elected as Independent
Director of AUB in July 2036

61, Flliping

» Current positions: Trustee, International Budgesl Partnership in
Washington DC. USA Direclor, Trifiels. inc. and Gallles Software Services
Ine.; arbitrator for thy Consiruction Indisiny Arbitration Colncil; an
Intomiaticonsl Consuitont for aord Bank, Washinglon D0, LISA mamber
al th Paned of Artdtrialors of the Intemational Centre lor Sattlement of
trvetrmnnt Disputes UCSI0), ‘Washington DC. USA member and Vice
Chilrrnen of the United Mations indepondant Audit Advisory Committes,
e York, LISA lesctunes, Unhversity of the Philippines Callago
af Law: Colurnnist, Manila Bulleting and Tax Consultant and Legal Adviser
to variols privale clents among olners.

s Pogitions held: Chadrperson; Commission on Audt. Director, Linited
Coconut Planters Bank; Founding and Senicr Partner, Tan & Venluranza
Law Offices Tax Speciolist, KPMMO Peat Warsdck Maln & Co; Assoelsbs,
Syeip Salazar Feticiano & Homander various positions in Asian
Debentopment Bank from 2005 1o Jaruiary 2006, Legal Consulbant for
thie Canadian Intesrmational Devolopment AgencyBedaring Paint in
Philippirees Trom 2007 1o 2008 Ways and Moang Commilleo, Philipping
Senate in 2006 Undersecretary of e Department ol Finaroe from 2003
o 2005, and Commissone lar the Presidential Commilssion on Good
Gowaenmisnt from 2002 1o 2003

+ Education Bacholor's degres in Business Adminkstration and
Accouniancy and o Bachelor of Lvws, Unhsersity of the Philippenes; and
Masters of Laws. Mew York Unhersity

Atty, A, Bayanl K. Tan
Dirsctor and Corporale Secretary from 2004 to July 2016
G, Fligping

+ Current positions: Dimclor, Comporate Secretany. or both of Balle
Corporation’, Coal Ass Holdings: Ine | Destiry Financial Flans, nc:
Disconery \Warld Corporation”; Fest Abacus Findancial Hoddings Corp
I-Femit. Ing”, Pacific Online Systems ign', Phitequity Balanced
Fund, inc;; Philequity Dividend Yeeld Fund, inc; Philequity Doilar Income
Fund, inc: Philequity
Fund, inc. Phileguity Peso Bond Fund, Inc. Phitequity PSE Index Fund,
Ing. Phileguity Résources Fund. Inc.. Philequity Stristogic Grawth Furd,

n Currency Fixed Income Fund, Inc.; Philaguey

I Prsmiiuny Lssure Corparation”; THE Metals Corpofation”; Tagamtay
Highlands infermational Golf Clul. e Melichiarcls Golf Cluly, ne: The
Couritry Club ot Tagaylay Highlands, inc: The Spa and Lodge ot Tagaytay
Highlards. Ine: and Vaniage Eguilies. Inc; Director and Corporabe Secretany
Sterlng Bank of Asia Inc. Managing Partner, law ofices of Tan Venturanzz
Valder: Managing Deecton/Presdent, Shamrock Development Corporation;
Cerector, Desting LendFund, inc. and Pascual Laboratories, Ine:; Pressdent,
Catarrnan Chamber £ Sehnal Foundstion. Inc. ?-mmglngmtﬂﬂe
SCTan Foundation, Ind; Trustee and Treasuny, Bebsca Foundation, Ing: Tristes
anel Carparabe Secretary, St Scholasticn’s Hospital, Inc.

=« Education: Bachelor of Laws degres, University of the Phdippines, Bachslor
of Arts major in Political Soience dagres, San Beds Colleqge: Matter of Lass
dagres Mew York Linpsersiy

Atty. Jason C Malupta
Corporate Secrelary
Filipine, 45

¥ Concurmantly the Corporate Socrelary or Assistant Conporate Socretary of bstedd
firmia A Broswn Company, Ine., Pacific Onliss Systems Corporation, pnd Croan
Asia Chamicals Carparation; Dimctor andfar Cormporala Secréfary or Assistant
Corparabe Secratory of pivale companies Bells Corporation; Sno Camowarks
Agencees, ino: Fadcon Respuces, Inc Mercury Ventures. Inc Total Gaming
Tachmalagies, Inc; Parallay Rescurces, Inc., 5L Dewsiopment Corporation,
Metropolitan Leisuns B Taursm i, Solubions. . Radenila
Techralages, Inc. Xirnas, Inc. udios, Inc - Grabagility, Inc.; Manila
Caldeoast Development Corporation. Lucky Circte Corporation; Loto Bacific
Lemure Corparation Hasic Leisure Neldorks. inc. Stage Cralt imts=mational Inc
and Sta Clara Intemational Corporation

e Parlnes o Tan Venluranza Valdez Law Offices specializing an corporate.
BOCUTES, S Dusinnss [aws

= Earned his ks Doclor degres, os well as his Bachelor of Scence degres

in Mamagemeant (major in Legal Management!. fram the Ateneo de Manila
nivirsity. and was admitlod to the Philippine Bar in 1907

Aty Christine Mane O, Aragones

Assistant Corpovaio Socrotary

Fiipdna, a5

e Concurmanily the Corporate or dasistant Covporate Secretary of tha
followwing corporations: W Equities, Inc : PralEguety Irec;

dveny interrated Hub Inc; E-Business Services, Inc: eBir Financial Services
Imc; Bourmencies, Inc. Expresspay, Ing; Green Asia Resourpes: Goodyear Siesl
Pipe Corparation, Mintank Logistics inc., and Saiel Online English Inc

¢ Lawver at Tan Venluranza Valdez Law Offices specializng In corparats,
pecuritsas, and lax ws

= Earned her Juris Doclor diegree in low, aswall as her Bachetor of Arls degres in
Philosopty, from the Ateneo de Manila Law Schoolin 2013 and the Afenso de
Manila Liniversity, and was admitted to the Phiippine Bar n 2014

a1



Rachelle B. Mg First Vics Prasident
lzabellla M. Fapa EdeciliveVice Prigident

Antonio C. Agoaacili Jr, Executive Vicd Pressdent
Leonides F. intalan First Vice Presidsnt
Jacob T Mg First Vice Presicent

Maria Teresa M. Copo |
laselito B Camagong ]
Maria [sabel V. Antonic i Vice Presid



Magdalena V. Surtida \Vico President - .,h\w//
Rosario M, Dayrit Senior Vico Presidant L
Lewah €. Co First Vice President ”m

Cynthia P. antos First Vice President
Wilfredo E. Rodriguez Sonior Vice Prosident
Joselito R. Jacob First Vice President



Catharine C. Uy Senior Vice Presidant
Willy Gi Mg samor Vice President
Christine T. Chan First Vice Prasiaen
Maonuel A, Gomez Exsscutive Vico Pressdoent
Sardy W. Tan Senlar Vics Prsddent

Lela 5. Cuijans i oe il
Victorio D Sison Sa i
Soledad O Hayes Fi



Flarante C. Del Mundo Senkos Vice Pracidag]
Andrew T. Yap Senior Vice Presidan
Andrew A, Chua Senior Vice Prasident
Eddie Abel C. Dorotan First Vice President

‘Mat in Photo

Rainer T. Defanta |
Mariflor L. Cruz First

Zenaida 5. Librea |
Amella 5. Sison Sonior
Annette R, Manapil



enior Ofhcers

*HESIOEMNT

Abraham T, Ca

EXECUTIVE VICE PRESIDENTS

mabels M, Papa
Manuel A, Gamez
Antonio W, Agoaoili

SEMIOR VICE FRESIDENT
Andrew &, Chia

Rosario b, Deyrlt
Flarante C. Dil Munda
Harminia C. Musico
Willy G. Ng

Lela 5. Quijano

Wilfredo E. Rodriguez, Jr.
Amelia 5. 5ison

Victorio D. Sison

Sanmdy W. Tan

Catharine C. Uy

sndrew T. Yap

THST VICE PRESIDENT
Maria lBabel V. Antonio
Joaellvo R, Camagaong
Chrlstine 7. Chan
Leah C, Co
Maria Teresa M. Copo
Mariflar L, Cruz
Rainer 7. Defante
Eddie Abel C. Dorotan
Lepnides F. Intalan
Joselito R, Jacob
Zenaida 5. Librea
Zita M. Los Bafios
Annette &, Manapil
Jacob C. Mg
Rachelle O Mg
Soledad O Reves
Cynthia P. Santos

Jill e L Ang

Anna Marla Carmencits L. Bautista

Techie M. Buenaventura
Daminga F. Claro

Eliel P. Curan

Ma. Elizabeth . Dela Paz
Aried L. Barces

Emlly 5. Bo

Loule & Landayan
Ralando L. Libunao

Ma. Barnadetie ¥, Lozada
Desires Mee 0. Lumnanog
Orman 0. Manansaila
Rodalfo C, Mateo

Ellesn C. Mg

Ang Lina 5. Palma
Albert T. Reyes

Kristean Ella M. Reyes
Mimi T. Santos

Bienvenido Gigncarlo A. Sioson

Ma. Trinidad 0, Songoo

Maria Magdalana Y. Surtida

Christing M. Tan
Glida C. Teongoo

AEEISTANT VICE PRESIDENT?
Ma, Theresa E. Abad

Ma, Marilyn ¥, Ahorrg

James Anthany P. Amares
Mary Rose P. Arias

Rachel Louise 5, Arnaes

Elza A. Bafiez

Edward T. Barretio

Emmea Theresa M. Cabochan
Christine T. Chan

irene T. Ching

Lily Anm M. Chua

Joanna Patricia L. Crisostomo
MWepoleon 5. Cruz

Robert Frederick P Oy

Fermin F. De Guzman

Laidy Claire C. Dela Rosa
Gladioli C: Diesmos

Ma. Theresa Lynn O, Egusguiza

Teresa Socofrg 5. Fararen
Reginald Meil P. Garcia
Ma, Gracia M, Gordo
Jafahyn G, Hernandez
Marllym H, inlge
Katherine |, Jose

Dalsy V. Laude
Celesting 5. Lopez
Riccon D, Leonardo
Raymund M. Mangahas
Marlchie D. Macion
Jdafray 0. Pangilinan
Maritess W, Pascual
Ling Ling M. Ponce
Eduardo Arsenio C. Roldan
Elvira A, Royales
Melizsa T. Sadang
Jerilea Mae C, Sanidad
Farloy & Sitva

Reynaldo L. Subijano
Jothn Fruto G, Teodorico
Wina G, Trinicdad

Karla Andrea M, Ubalde
Ronalda ¥, Villanuawvs
Leslia W, Villegas

Emily £, Wang

LENIDP MARESERS
Virginia &, Abfige
Michael Thomas 5. Acosia
Joan Ann P, Agravio
Ronald T. Alavs
Reynaldo B Alip
Sandra |, Alwnan
Ma. Cristina P. Amar
Won Czar M. Amora
Ermeato . Aneheta
Elaime Marie T, Ang
Marilou C. Angeles
Lisette L. Aransta
Vilma . Arroyo
Jdennifer P, Balingit
Editha M. Baronia
Hoeml P. Bernardino
Ray Eugene J. Bienvenida
Filipinas L. Banagus
Wirgilio 5. Bordeos
Hazet Lyra P. Cabrera
Januarie 5. Calzado
Dominga 5 Canbas
Dennis L. Carandang
Margarael Rose A Chua
Melisza C, Climaco
lan Christian P. Colle
Chynda J. Coronacion
Ofelia C. Corpuz
Ursufina Gisels E. Cortez
Peter G. Cuntapay
Benjamin B. Dacanay Jr.
Alvin Teodaro P. Dayawon
Lucita 5, Dee
James A_ De Guzman
Philip C. De Miguel
Hanatte L. De Jesus
Catherine Therese T. Dijamco
Jenefia M, Dimaano
Ron James (. Ditching
Samuel 5. Dagilie
Gerarding P, Eloriaga
Gemma 5. Enage
Lynda Marie 5, Estaban
Albert Antonio M, Estrelindo
Joseph Paul B, Florenda
Errol Joe E. Gabe
Cynthia L. Gadia



Marito B, Gallego

Ana Maria N, Garcia
Lilibeth O, Ga

banwe! L, Gaoli

Anna Patricia T. Jhocson
Anna Raymunda R. Jose
Jonate E. Infaniz
Mercedes ¥. Laceste
Emelie C. Lao

Myra L. Lavanders
Catherine J, Ledésma
Shella Marie E. Lipio
Manuel E. Longos

Paulo Angelo V. Mariana
Elmo C. Medina

Patricio B. Mercado
Armanda K. Milanes

Ma. Rachel V. Mina
Melamor B. Odulio
Ramoncito Tomas F. Pacis
Wilfredo O. Pajarin
Maria Del Carman B, Palma
Ma, Morella . Patmonas
Akan G, Parasa
Rosalinda M. Peringit
Marife O, Paz

Orianda I, Peralla
Beanjamin 0. Pare
Jacguealine C, Pornel
Rober Christian B. Rodrigusez
Maria Carmen 8. Ruelos
baria Gia 5. Sabio
Jennifer M. Santos
David 5. Sarta

Lennie M. Suaraz
Christine K. Tan
Bernadette T. Tiongson

Maribel V. Tariente
Danica Mae Y. Treyes
Jocelyn Matle C. Uson
Cassandra Ira B. Uy
Flavlano P, Varquez
Armando G, Velasguez
Cristina A, Vicente
Danilo B. Victorio
Katherine R. Villzraal
Ma. Patricia Rita M, Villegas
Jppguin K. Wang Jr.
Ma. Alma . Yap
Shella M. Yonggue
Stephany V. Yu

Ma. Cynthia A, Aban
Reyna May B. Abangan
Barbkara Anne A, Abrogar
Juliet B Acuna

Carlito B. Alcantara

Tima Simcha L. Alcantara
Anmna Larissa G, Andan
Grace C. Avila

Hazel M. Balaguiot
Romen 0. Baluyot

Maria Carmeda A. Bayot
Marllene M. Bitancur
Maria izabel P, Bolinas
Marisal P. Bullecer
JoAnne 0. Bustos
Marcel 0. Cabrera
Emerson L, Capule

Joel L. Castall

Christian Aloert Q. Catajan
Edielyn T. Catantan
Facguel C. Caro

Marifase W, Chaves

Digna P, Cheng

Marla Lorell Crisostomo
Jaanifer T. Daluz

Fil Carle . De Guzman
Manetie J, Dé Luna
Rowena L. Dela Cruz
Elizabeth O. Dlege

Elvie V. Dipso

Welma T, Donguines
Edward A. Escalanie
Maria Virginka R, Faliciano
Michelie Marle 5. Fornesa
Shellane V. Gabas

Mary Errlynd M. Garcia
Aubrey M. Gomara

Paarl Marie 5. Guevarra
Maria Celina M. Inigo
Jarome B. lsraal

gida &, Jimenez

Marc 5, Laurenaria

Mary Ann 5. Les

Vivianna v, Lee

Marlcel 5, Legaszpl
Chriztopher U, Liss
Donna L. Lim

dimp=on &, Lim

Roberto Cornelio &, Lim
Claire Nativided C. Larenzana
Maria Carla P. Manaio

Ma, Victoria 5. Manalo
Ethel v. B. Mangunay
Julius Caesar C. Mendiola
Ozelle T, Mendoza

Cherry Fe C. Mantano
Kristine Anne M, Navalyas
Sherwin 0, Ochea

Lowl Boy O, Dlamit
Rugsel E. Dmampo
Arien A, Ong

Josefina G. Ong
Marianng Kriselle B Parel
Mutya V. Penaredando
Jayson P, Pineda
Abigall A, Reyes

Paulo C. Rivera

Grave 0. Royales

Ma, Azucena P. Rubis
Rachel B. Saddam
Joanna Marie P. Sanchez
Jhoanna L. Sanchez
Joie M. Santiago
Rochelle R. Santos
Rosalinda T, Sarreal
Edfort A Sangson
Christine C. Sortano

Ma. Aileen A. Sta. Ana
imee M. Sy

Lzia Yernneass (. Tan
Samuel Tarraquin
Dlane Hennedine C. Tes
Betty L, Ty

Rosalie 5. Tofres

Lhigla P. Trinidad

Raul M. Yilanuava Il
Higenia H. Viltaseran
Erik Martin 5. ¥illaverde
Rosette Marie M, Yambao
Carel H. Yan

Aurora 5. Ybasco
Abigail Sheryl T. Zamora



Branches

HEADQUARTERS

17 ADB Ave,, Ortlgas Center

Pashg Cily

T; B35-065 « BIE-GHAE « TIE-3054
Iocal 570, 571, 573

METRO MANILA

&/F, Units 622 to 623, 168 Shopping Mall
Spler 5t., Binondo, Manila
T; 310-1909 = 310-1934 = 3101935

3/F, Unit P1-PB, 299 Mall
Sgler St., Binondo, Manila
T 2d3-2764 » 243-4716 « 708-02359

GfF, B7HO Ayala Bidg,, G7E0 Ayala Ave,
Makath Cliy
T N0-20M5

Lower GfF, Unit 2

Richwille Corporate Tower
Alabang-Zapote Foad, Muntinlupa City
T: B42-4220 » BA2-4205

Unit 102, Intrawest Center
33 Annapolis 5t,, Greenhilis
San Juan City

T: 784-3182 « 725-3978

M.L. Quezon 5t Brgy. San Aogue
Antipalo City
T; 696-5403 » GE1-Z7T60 » G61-2B23

G92-694 T, Alonzo cor. Soder 5N,
Sta, Cruz, Manila
T: 7TA6-B013 =« 310-9353

G/F, Unit 10

Multinationad Bancorporation Center
GEOS Ayala Ave. Makat] City

T: BBE-T7030 = BB5-7039 = 310-2538

G/F, BMW Center Commerce Ave.
Madrigal Business Park, Avala-Alabang
Muntinltupa City

T: BO9-63E84 = BOS-197E

GF E. 2F, Parka Shopping Center
Kapiten Ambo 51, Pasay City
T: 310-5830 = 310-5842 « E51-01594

5449 RBL Bidg., Benawe 5t., Quezon City
T: 70B-0354 » 345-2814 « 448-6500

1G85 evangelista 51, Bangkal
Makati City
T:478-T879 « 478-TEAS « 720-5709

68 Dofa Soledad Ave.
Better Living Subd., Parafaque City
T: B51-4527 = 551-2855 = 501-0609

é!lﬂ-ﬁgulrre Ave., BF Homes
Parahague City
T: B36-8792 = 336-8793 » B36-B266

GF Gonzy Bldg., I1IPrusj|:|cnt“5 A,
BF Homes, Parafague City
T: 836-8792 = B36-0733 « BIG-B26G

G/F, Net2 Square, 3™ dve. cor. 28 5L
Croscent Park West, BGC, Taguig
T: 403-2556 « 403-2560 to 63

G/F, Picadilly Star Bldg., 4™ Ave,
ear, 27" 5t BGE, Tagulg
T: 403-2558 » 403-7560 10 63

2 e, oor, 319 8L, Cregent Park
West Bonlfacio, BEC, Taguig
T:958-5783 = 358-5775 = 968-5770

E';E,-'F, Inoza E.ldg., a0 5t
Worth Bonifacio, BGS, Tagulhg
Ti B35-3364 - 9B5-3847

E|Ed.1 niJ.intIn Paredes 5t., Binondo, Manila
T: 243-0783 to B4 « 343-9786
2A2-2425 % 2A2-2426

B/F, Medical Arts Bldg.
2EG Blumantritt S0, Sta, Cruz, Manila
T: 243-B526 « 2431-8571 « 243-8747

700-C Boni Ave., Mendaiuyong City
T: GE1-1652 « BE1-1654

154-156 Rizal Ave. Ext.
Grace Fark, Kalookan City
T: I6TO630 « IGTEOTD « IGTHAI0

G/F, H.m'rarl:l 'l;mts. &™ 5t
cor, Rizal Ava. Ext, Caloocan City
T: 358-6039 = 359-6053 « 302-7314

249 Yao Bldg,, Rizal Ave. Ext,

cor, 7' Ave., Caloocan Cily

T: 36E-2931 = 364-2019 » 364-2036
Ag4-2070

Beside Residenza Hormes

in frant of Villa Magdalena il
Camarin Road, Calogcan City

T: 961-2551 « 961-4550 « D1-0837

2176 Chino Roces Ave_, Makati City
T: B46-0541 » BA5-0609 »« B36-8622

nr i‘.‘nngresslmnl Aya,
Bahay Torg, Diliman, Quazon City
T: 92{)-4292 = 829-7048 » 020-9686

GJF, Harvesier Corporate Canter
158 P. Tuazon Blvd. cor. 7™ and 8™ Ave.
T: 9A5-8587 1o B2 = 358-4228

GyfF, Ap Corporate Paza, Civic Drive
Alabang, Muntinlupa City
T: 772-50&8 to 70

62 0. Tuazon 51., Brgy. Lourdes
Gueren City
T: 413-6728 » 412-6217 « 448-5364

269 Del Monte Ave,
Brgy. Manresa, Quezon City
T: 365-6943 = 412-5010 = I65-6977

G677 M. De Santos cor. Tabora 515,
Binondo, Manila
Ts 3101263 » 256-4630 « F11-3238

Haly Splrit Ave., Don Antonio Hefghta
Broy. Haly Spirit, Quazon City
T: 431-4347 « 430-7229



111-115 Carios Patanca St., Quiapa, Manila
T: 257-0:038

500 E. Delas Santas Ave,, Caloocan City
T: I6T-8053 = 367-8191 = 367-8497
35T7-B35R « 310-6590

615 Elcano 5t., Blnondo, Manila
T: 310-5314 = 310-5312 = 245-B139

G/F, Ermita Center, Rooas Bled.

cor, Sta. Monica 51, Ermita, Manila

T: 310-2988 » 523-5138 » 401-8176
525-0912 » 310-1485

G/F, E. Antoning Bldg., T.M. Kalaw
cor. J. Bocobo Sts., Ermita, Mamnita
Ti BEE-0223 » B22-0387

31-G Lucky Fortune Bidg.
Falrview Ave,, Quezon City
T: 230-3476 » 430-2743 « 983-1161

G/F, Morning Star Bldg.
Gl Puyat Ave,, kiakati City
T: 411-3936 « 412-6272 « 411-2188

183 G, Araneta Ave., Quezon City
T A1E-21659 » 412-2750 » 415-0896

287 Gen, Luis, Bo, Kaybiga
Kalookan City
T: 370-2283 to 85

G/F, Morning Star Bidg,
il Puyat Ave., Makati City
T: B03-4788

B Gilmare dve. cor 19 51, Brgy. Valencia
New Manila, Quezan City
T: 477-219E8 » §32-9591 « E32-0586

unit L1-1154, Paviillon kiail
Greenfleld Dist., Ortigas
Mandaluyong Ciky
T:234-0635 « 631-12M1

Greenhilis Theatre Mall
Greenhills Shopping Center
Brgy Graenhills, San Juan Clty
T: 570-9866 » 571-1681

G&/F, Cristina Condominium

Herrera cor. Soilo 515

Legaspi Willage, Makati City

T: B30-2055 « 530-206% « 310-9539

G/F, FEMI Bldg,, A. Sariano Ave,
intramuros, Manila
T: 623-0954 = 310-5239

Unit O, Dynasty Tower, Abad Santos Ave.
cor. Bambang, Manila
T: 253-8338 « 253-8322 « 310-4567

UG/L, Unit A, 817 1P Rizal 5t., Makati City
T: 856-7391 « B01-1307 » 779-8500

Units 18,1C & 10, 135 Kamias Rd.
Brgy. Sikatuna, Guezon City
T: 436-0437 » 435-4131 = 435-47727

G/F, JB Crystal Bidg., Quiring Highway
Lagro, Queton City
T: 925-0610 » 925-0486

215-4676 loc. 463

303 Real 51, Pamplana 3
Alabang-Zapole Road, Las Pihas City
T: B75-1265 » B73-8171 « B75-1260

GJF, Teavellers lnn Condominum
TEED Makati Ave, Makali Clty
T: B90-0694 « E90-0535 « B90-0812

121 Gov. Pescual Ave., Acacis, Malabon Cliy
T: 3E6-4469 » 285-4597 « 2E5-7301

5Gen Luna 5., San Agustin, Malaban Clry
T: 448-0479 = A48-0693 » 445-1349

nit BCD, BREE Bldg., KM. 17
MchArthur Higway, Malanday
Valenzuela City

T: F92-68EH » a45-07FF%

177 Paso de Blas, Valenzuela City
T:444-1477 « 2026680

Lot 3-p-4 & 3-5, Bayanbayanan Ave.
Concepcion I, Marlkina City
T: 948-5030 « 948-3334 « 548-5180

1046-50 G, Masangkay 5t
Binondo, Manila
T: 247-08:47 « 247-2479 » 244-6837

Kingsville Arcade, Marcos Highway
Mayamot, Antipola City
T: BA6-5Z92 « BAR-3538

Mayhaligue Dne Mike Cendaminium
1760 Masangkay 51, 518, Crug, Manila
T: Z62-7501 « Z62-7174 « 508-4216

GJIF, 175 Mayan 5t., Sta, Mesa Height
Queran City
T: 752-7601 = I52-7174 » GOB-4216

126 A & L Bidg., N. Dominge St.
Brgy. Padro Cruz, San Juan
T: T27-2547 » 726-4312

GJF, Unit |, Melendraa NI Bidg., Virgo Drive
cor. Morthday Blvd., Mavotas Clty
T: 351-7185 « 282-7132 « 351-1B4

3/F, Stall Unit #3N-25-31
Hew Divisoria Mall, Manila
T: 230-3358 » 242-9556 » 242-9554

PGHE Hotel, 1235 E. Rodriguez Sr. fve.
cof. Alabama 51., Meaw Manila
Queron City

T: 724-0456 = T24-1068

B47 Quiring Highway, Brgy. Gulod
Hovallches, Quezan Clty
T: 930-0565 + 930-056)

G033 R & J Bldg., Quirino Highway
Bagbag, Movaliches, Quezon City
T: 419-2785 « 838-0141 = 47159-6408

GfF, Unit D, Aspire Tower

160 E. Rodriguez Jr, cor, Calle industria
Bagumbayan, Quozon City

T: 287-5407 « 294-2670

GyF, VAG Bidg., Ortigas Ave,
Greenhills, San Juan
T: 722-0667 » 722-0192 » 744 6027



Hranches

Unit 3-A, Emarakd Mansion
Garnet Rd., Orthgas Center, Paslg City
T: 636-6336 » 636-5393 = 310-4552

Padre Rada cor, Haya 515, Tondo, kManila
T: Z32-13E3

G@(F, Parc Royale Bldg.

Dona Julla vargas Ave.
Ortigas Center, Pasig City

T: 914-5083 » 584-3116 1o 18

2303 Taft Ave., Pasay City
T: 651-2822 » 833-1006 » 403-8809

GfF, Evekal Bldg., 855 A, Arnaiz Ave.
Legaspi Villaga., Makati City

G..TF, Evakal Bldyg., 855 A..Amai: Hve,
Legaapi villaga., Makati City
T: B69-0662 « B69-0657 » 556-8404

157 Buendia 5t., Torres Bidg., Pasay City
T: BOB-1466 « 805-1458 « BO5-1747

Maw Port 150, Plaza 66 Bldg.
Manlunas 5t., Mewport, Pasay
T: 810-0554 « 810-0540 « B10-0543

97 C. Raymundo Ave,
Caningan, Pasig City
T 643-5613 = 738-9403

GfF, 111 Paseo de Roxas Bldg,
Paseo De Roxas cor, Legaspi 5t.
Makatl City

T: 7T30-ETBE » 310-BE9E » 551-6675

LIG, Units 1 %2, Puregobd Mall
Pazo De Blas, Valenzuela City
T: HO0-5660 » 990-4792 » 432-B062

Unitz 18,1C & 10, 135 Kamias Rd,
Brgy. Siketuna, Quazon City

G/F, UPRC3 Bldg.
228% Chino Roces Ext., Makatl City

G/F, Cromagen Bldg,, BOOT Pronear St

Kapltalyo, Pasig City
T: B26-2127 = 310-8430 « 310-9441

G/F, SPMI, 354 Quezon Ave.
Brgy. Dona Josefd, Quezon City
T: 708-5020 = 471-1430

UGF, DN Corporate Center
1388 Brgy. South Triangls

Quezon Ava. , Quezon City
T: 310-5357 « 310-5369

618 Sales 5t., Raon, Qulapo, Manila
T 310-5187 « 310-5615 « TI3-2126

Ger-Con Bldg., Roosevelt fve,
SFOM, Quezon City

31-35 Roosevalt Ave, cor. Gan Lim 5t.
Brgy, Sta, Cruz, Quezon City
T: 412-783R = 413-15659 = 410-5545

3007 Traders Hotel, Vite Cruz
cof, Roxas Blvd,, Pasay City
T: BAD-2640 » 752-0441

G/F, Feliza Bidg., 108 VA Rufing 5L,

Legaspi Vilege, Makati City
T: B40-2640 » 7H2-0441

G/F, Grand Soha Bldg.
HY dela Costa St., Makatl City
T: 310-5354 « A10-5352 » 310-TO1E

149 - C, 0, E, Samson Ad., Caloocan Cliy
T:3E3-3142 « 3ET-4966

450 P, Guavarra cor. Whlson Ste.
San Juan Ciey
T: 706-0104 = 705-0106 « 2391450

B1 ¥avier Residences, 81 Xavier 5t.
San Juan City
T; 5F1-2201 = 57-3007

G/F, Room 10%, 5CT Bidg, 3
142 Shaw Blvd., Mandaluyong City
T: 230-3361 « 656-3637 « 6EG-4150

G/F, Sayoc Bldg., 100 Gil Puyat Ave.
Palanan, Makati City
T: 847-2621 « B47-2532

145 Hal:ipun.an Awe,, Brgy. 5t. Ignatiss
Quazon City
T: 442-8204 » 442-8913 » 437-6154

363-373 Dversea Mansion 1
Plaza Sta, Cruz, Manila
T: 4B8-253%0 = 310-5716 « 3106714

G/F, LT Bidg., 8281 Dr, ASantos Ave,
Sural, Parafiaque City
T: 621-2770 » 478-5507 » 4TE-4673

GiF, Units 1 &2, GOG West Tower
Philippine Stock Exchange Cenler
Condominium Exchange Rd.
Oriigas Center, Pagig City

T: B48-T137 = 310-7265 = 310-4267

22 Toyame Bidg., Timog Ave,
Broy. Laging Handa, Quezon City
T: 5071-2094 = 437-2077 » 447-2087

17 Ushia F.‘Iaza i, Tiﬁmg Awe. Quezon City
T: 700-4647 » 352-2997 - 35128295

2488 Juan Luna cor.Solis 5is.
Gagalangin, Tondo, Manila
T: 23044328 to 27 » 254-3161

PHA Tutuban S1ation, Tuluban Center Mall
C.M. Recto, Tonda, Manila
T: 230-4041 « 230-4035

G/F, The Pearl Manila Hotel
Taft Ave,, Menila
Ti 516-4443F « 302-09465 « 516-0613

20%-211 MacArthur Highway
Karuhatan, valenzuela City
T: 281-3287 » 432-5003

43 Visayas Ave., Vasra, Quezon City
T: 453-3061 = 453-7712 » 254-8768

584 Shaw Blvd,, Mandaluyong City
T: 954-2282 » 531-1389 » 451-0886

GfF, Westria Residences
F7 Wesi Ave, Quezon City
T: 33Z-5397 » 412-5109 « 738-5354



Hranches

Bik, 4 Lot 8, Tabarte Rd,

Brgy. Kaligayhanan, Movallchas
Queazan City

T: FB3-4185 o 66 « 283-4169

PROVINCIAL

1276 Miranda 51, Angeles City, Pampanga
T; (045} BB7-2710 = 625-0331 loc, 351

5-18 Fantena Clubhouse

Fontana Leisure Parks

Clark Fraapart Zons

Anpgeles Clly, Pampanga

T: {045] 480-3183 « 5%0-5000 loc. 5668

T.A. Fornier 51,, San Jose, Antigue
T {036) 540-7360 1o 61

J5 Bidg., Lacsan cof, Gala Sts,

Bacodod City

T:{034] 708-9356 » 433-9056
A34-7121 boc, 429

ESJ Center, Burgos 51, Bacolod City
T: (034) 431-1310 « 433-1314

286 Rotonda Highway, Panapaan 5

Bacoor, Cavite

T {046} AF0-0254 « 970-0249 » 477-0260
{02} BEE-D721

GfF, YMCA Bldyg,, Post Office Loop

Baguio City

T ID74) 4228318 « 422-6709
43T lac. 374

Diamond Spring Hotsl

192 MeArthur Highway

Balibago, Angales City

T: (245) 304-0586 « HFE-0341 « 5HE-0274

G/F, Caritas Bldg., Padre Burgos 5t
Batanpgas City
T: (0431 980-0027 1o 28 « 702-2434 loc. 455

G/F, LEC Bldg., llustre Ave.
Lemery, Batangas
T: {043] 740-0687 = 740-0706 « 740-0752

UG/F, Lot 757-A, B. Morada Rid:

Lipa City, Batangas

T: {D43) 9B1-0154 « 756-1150
T02-2033 loc. 432

Boracay Tropkes, Brgy, Balabag
Boracey 1sland, Malay, Aklan
T: {036] 2B8-11688 « 260-3672

Li Bldg,, 282 DAT Highway
Bagong Kayon, Balluag, Bulazan
T: (0d4] 308-0067 to 308-0052

107 McArthur Highway, Wakes

Bocaue, Bulacan

T: (Da4) 768-1093 = 769-0260 « 763-1440
(02 330-4569

La Aldoa Subd., Mg &rthur Highway
Brgy. Hang -llang, Guiguinio, Bulacan
T; (D) 794-2401

Kilometers £4-45, MeArthur Highway
Brgy. Longes, Malolas City
T: (D2} A75-79356 « BS3-9506

VaG Complex, MLEX

Morthbownd Service Rd.

Brgy. Patubig, Merilao, Bulscan

T {D36) 287-BRAZ » 26G8-3510
S00-T334 loc, 420

E-'.'l-.l D|d.ﬂﬂgﬂ.'g,lﬂl'.l.".l'ﬂ||l!-]' R
Banga 1%, Plaridel, Bulacan
T: (Q£4) 795-5768 1o 70

44 Corazon de Jesus St

Paoblacion, Sta, Maris, Bulacan

T:{0d4) 816-7767 = B15-7977
816-4690 koc. 436

G{F, Giron Bidg., Guirino Highway
Tungkong Mangga
San Jose del Monte City, Bulacan

zn .l O, Curata caor. P. Burgos Sts.
Butuan City
T:0A5] B15-0433 = 342-8288 - B15-0288

3/F, JAS Bidg., Maharlika Highway

Cabanatuan City

T: 40A4) 940-1087 « S940-065E
329-2049 joc. 304

G000 C.M. Fecto Ave., Lapasan
Cagayan de Org City
Ti(0BH) B56-889] loc. 358

Uinits 109 to 103, Gasana Bidg.
Max Suniel 51, Carmen
Cagavan de Oro City

T: (0B8] BE0-J687 « BBO-FE9

G/F, Trendline Bldg., Hiyes
cor, Dameha 58, Cogon
Cagayan de Oro Cliy

T: (0EE) 323-160% 10 06

Don Apatinagr Velez cor. Gen. A. Luna Sis.

Cagayan de Oro City
To{088) BBO-2106 to 07

Gaizano Capital Calapen, Tawiran
Wational Rd., Calapan, Oriental Mindoro
T: {043) 2B6-2344 » 288-2322

J.0 Avelino 51, cor. Gomez Ext.
Cafbayog City, Samar
T: (055) 533-8187 « 209-4605 » 209-4803

G/F, BHF Bldg,, Nalional Highwiy
cof, Abays 5., San Eidro, Candan Clty
Tz {077) 674-0892 « 674-0B95

3891 4. Rizal 5., Brgy. Lapu-Lapu
Catarman, Northern Samear
T: (055) 251-8419 = 251-B467 loc. 466

San Francisco 5t cor. Rizal Ave,
Catbalogan, Samar
T: {D55) 251-4003 = 2571-4004 loc, 462

G/F, Red Ribbon Bidg.
Genaral Trias, Cavite
T: (046) 437-2871 = 437-0066 loc, 428

District 2, Mational Highway
Cacayan City, Isabala
T: (078} 652-0436 to 37



Hranches

853 TW & Company R Bldg,

A5 Fortuns 51, Mandaue Clty, Cebu

T: [032) 505-2680 » 505-4435
A1B-1479 loe. 237

3 Archbizshop Reyes Ave.

Eamputhew, Lahug, Cebu City

T: (032) 268-9272 « 505-2172
266-9341 Ioc, 4389

Lianting Center

Pres. Sergho Osmedia Blvd.

cor. F. Gonzales 51., Cebu City

T: (032) M12-8700 » £12-6600
256-1314 loc., 352

Units 3 to B, Harrison Flace
Osmena Blvd. cor. Lirgelio 5t., Cebu City
Tr D32} 239-1100 = 2391099

412-9244 loc. 453

Dyna Finance Center, Juana Osmedfa

cor. J. Liorente St., Cebu City

T: [032] 254-3106 = 412-4475
255-8280 loc. 430

MIT Bidg. 117 Gorordo Ave.

Lahug, Cebu City

Te (032) 231-5065 » 231-5026
414-7035 loc. 452

Units &101 to A104

South Coast Center Bldg, A
Limao, Talisay Tity, Cebu

T: (032] 517-0802 = 505-8435

Pavilion 12, Barthaphil Clark Center
Jose Abad Santos Ave,

Clark Freeport Zone, Pampangsa

T: (D45} 499-4344 1o 46

Cathodic Trade Centar
AB Fernandez Ave., Dagupan City
T: {075) 522-7621 » 523-6203 loc. 434

Congresseonal Rd., Burol Main

Deamarifias, Cavite

T: 02E] 416-5765 = 416-6703
473-1500 loc. 451

127 L&pulafm 5L cor. Decuden Ave.
Agden District, Davaao City
T: 1082} 221-7630 = 285-0766

Em. &, Buhangin Rd., Buhangin bist.
Davao City, Davao ded Sur
T: (0B2) 305-7674 » ZAS-3257 to 53

Doars 110 2, Anglionglo Sidg.

Angllongto Rd., Damosa, Lanang

Davao City

T:(0B2) 234-7067 » 234-2506
234-T:69

Central Plaza I, J.P. Laurel &ve,, Davao City
T: (0B2) 638-6868 loc. 375

Central Plaza |, J.P. Laurel fve., Davao City
T:{0B2) 300-2088 » 221-0651 « 221-97132
300-8380 « 221-8757 loc. 354

G/F, Karpentrade Bldg,
McoArthur Highway, Mating, Davao City
T: (382 300-2755 loc, 404

G/F, LaoBldg., Suara
caf, Monteverde Sts., Davao City
T:{082] 305-4007 » 222-6431 loe. 423

G/F, GGG Bldg,, C. Bangoy
por, JP Rizal 5ta., Daveo Cily

Saavedra cor, Guardians 5ts.
Toril, Devag City
T: (QB2) 327-0129

nuez.nn Aye Brgy, Mlputak, Dipalog City
T: (266] 2123-1340 1o 47

o, W, Lnulﬂ.st., Durnaguete City
Megros Oriental
T: {0368) 420-9086 « 420-9057 boc, 465

G/{F, KL Bikdg., Gen. Tinio &i.

San Vicente, Gapan City, Mueva Ecijia

Ty (0dd) 333-0070 = 358-34582
Q5E-3308

Belinda Enterprise Bldg., Santlagae Blvd.
General Santos Clty

Ti(OB3) 552-BBOG » BEZ-BEO1
A01-9200 = 302-0330 loc, 424

Ona Boma Sguare, Aparenia Ave.
Brgy, Heights, General Santos City
T: ¢2B3) 562-1363 to 65

(02} GEE-1436

Rowas Ave. cor. Zamora SE., Higan City
T: 063) 302-0135 = 221-0085 - 221-018

ONE BUN Bldg,, Ledesema
car, Quezon 518, loilo Clty
T: (033 509-7008 « 335-16B7 loc, 357

GyF, Unit 30, Amigo Matl, iznart
cor. Dalgado 515, llodlo City
T: (233} BO3-2BBY 1o 30

Km. 21, Gen Aguinabdo Highway

Bayan Luma, imus, Cavite

T: (04E6] 571-1575 0 76 = 471-3219
471-8250 loc, 353

Casa lsidra Bldg., XIX Martyrs 5.

Poblacion, Kalibo, Aklan

T: (036) 267-8842 » Z68-3510
500-7i34 loo. 420

GJF, Dayao Bldg., Quezon Bhed.
Kidapawan City
T: (D44) 577-3094 to 95

G/F, Units 1 & 2, CSA Bidg. 11

Alunan Ave. cor. Abad Santos
Koronadal Clty

T: (0E3) 228-709632 » 228-2002 loc, 468

Wational Highway, Quezon Ave.

5Han Fernando City, La Union

T: (072) 205-0038 = 6071887
BO7-1913 loc. 450

E+5 Biftan Sales Center Bldg.

Old Hational Highway, Bo. San Anfonio

Binam, Laguna

T: (QutS) A11-710848 « 511-4370
511-8251 fox. 355

CEC Bldg., Brgy. Una Crossing
Calamba City, Laguna
T: (0ud9) S45-0568 « 545-0338 loc, 425



M Pauling 51., San Pablo City, Laguna
T: {049} BO5-1024 » ED5-1248

G/F, JBR Bldg,, Poblacion
Sta. Cruz, Laguna
T: (049) 523-1134 » 523-1123

03 San Jose Bldg. S&nia Rosa
States 2 Subd,, Brgy. Santo Domingo
Santa Aoga, Laguna

T: (D49] 544-0465 10 66 « B57-1801 loc. 427

Unit O, Avenue Square, Rizal 5t.
Laoag City, iocos Norte
T (077 &70-7571 « G70-TH15 loc. 458

GfF, Graceland Bidg.
Circumbarentail Re., Legaspi City
T: (D62) 4B0-2734 ta 36

AE1-9158 loc. 426

rMagallanes cor. Enriguez Sis.

Lucena City, Quezon

T: (042) 660-5781 to B2
T10-0109 loc. 356

Lot 33-8, Diversion Rd,
Brgy. Guiang Gulang, Lucena City

Tomas Oppus 5t., Tunga-tunga
Maasin, Sowtharn Leyte
T 053] 381-3060 = ST0-836% loc., 467

Sayre (Natlonal) Highway
Malaybalay City, Bukidnon
T: {OEE] B13-5008 10 08 « 231-3298

AWPM Readty Dev, Corp, Bldg.

MC Briones 5L, Mational Highway
wegndaue Cloy

T: (03] AZ0-5877 = 344-0808 loc, 355

El Camino Rd., Las Villas de Sto. Mifio

Camalig, Meycauayan City, Bulecan

T:(044) 815-2840 « 515-2851
B15-2835 » 400-4009

D0&G Bidg., Malhacan Rd.
Meycauayan City, Bulacan
T: (044) TED-20B7 = 769-0168 « 400-4483

Elias Angebes 5t., Maga City
T: (354) 473-8833 » 472-0098 loc, 422

GfF, Naga City Feoplis Mall, CED L Naga City
T: (064) 473-098314 « 4T3-6EE

Maharlika Highway, Brgy. Malasin
San Joge City, Nuevs Ecija
T: (Dd42) 958-3677 1o 78

G/F, 1200 Rizal Ave., East Tapinac
Mongapa City
T: [(047) 602-1378 to B0

HSSC Bldg., 378 Real 5t Ormoc City
T: (053} 255-5470 « 2556-5539 « 561-2320

JP Rizal Ave, cor, Juan Luna St,, Ozamiz City
T: (DEB] 313-D246 « 521-0814

Rizal Ave., Santiago Dist., Pagadian City
T: (D62) 925-0610 « 925-0D436
H15-4676 loc. 463

Centro de Benite ¥ Aliva Complex
Rizal Ave,, Brgy. Maningning
Puerio Princesa City, Palawan

T: {048} 433-0360 « 433-0275

Roxas Bldg,, Lol 370-B, Brgy. 1¥
Roxas Ave,, Roxas Cliy
T:[D36] 520-3122 0 23 » 620-0629

Linlt 2, BIK. 3 Lot 14-15, Dolores

San Fernando City, Pempanga

T: 1045} 963-T988 » BE1-4781
OE3I-TO9E |oc. 421

CTC Bldg., Victory Norte
Maharlika Highway, Santiago City, Isabels
T:{078) 6B2-B255 « BB2-B433

{02) a00-3872

14 Rizal 5t., Zatisplace
Washington, Surkgao Clty

ROQS0M Bidg., Rizal Ave.

car. Burgas 5t., Tacloban City

T: 1053 321-1228 » 520-3005
520-3007 loc. 454

Flaza San Micolas de Tolentino

Silang Crossing Rotonda, Tagaytay City

T: |Da6) $13-3330 to 31 - 413-0787
G38-608E loc. 373

CRG, Morth Ave., Cogon Dist,
Taghilaran City, Bohal
T:4038) 601-00135 to 14 « 411-0528 kot 458

Gaisana Mall, Briz Dist,, National Highway
Magugpo East, Tagum City
T: (084} 308-0090 « 655-0157 1o B8

LIS Bldg., McArthur Highway

Sto Cristo, Tarlac City

T: (0457 491-0806 « 4371-0702
£2971-0700 [o, 435

Governor's Drive, Brgy. San Agustin
Trece Martires City
T: {046} 418-0327 « 443-9300

MYL Bidg.
Luna Street corner Del Rosario Street

Tuguegarss City, Cagayan

GfF, D80 Bldg., McArthur Highway

Urdaneta City, Fangasinan

T: {075) 529-9360 » 5298400
529-5450 loc. 372

Sayre Highway, Poblaclon
Valancia City, Bukidnon
T (0B4) B28-5989 « B18-5074

F4-TE Quezon Ave., Vigan, Hocos Sur
T 407 674-0925 = 6T4-0EB83
(077 674-0605 kxcal 405

Astoria Bldg., Mayor Jaldon 5.
Zamboanga City
T: {062) 991-6934

Door 3 & 4, WiLK Bldg., Veterans Ave,

Zamhboanga City

T: {E2) 955-3741 « DEE-3742
AM0-007E



ATM Center

METRO MANILA ONSITE

li-,n'l:f, Units 622-623, 168 Shopping Mall

Soler SL., Binonda, Manila

GIF, 32" ave | Banifaclo Giobal City
Tagulg Clty

G;'.F, ﬂnl.r[:en're;, Commerce Ave.
] Madrigal Businass Park, Alabang
o Muntinlupa City

M.L Buezon 5t., Antipolo City

G/F, Evakel Bldg., BS5 Armaiz Ave,
Makati City

GJF, Unit 10, Multinational Bancorg.

GEOE Ayala Ave., Makail City

1686 Evangelista 51, Bangkal

Makati City

293 Aguirre Ave., BF Homes Subd.,
Farahaque City

T00-C Boni Ave,, Mandaluyong City

1448-C 01 E Samson Rd,, Caloocan City

Residenza Homes, villa Magdalena 131

Camarin Rd., Cloocan City

27176 Chino Roces Ave., Makati City

G/F, Al Corporate Plaza, Civie Drive
Alabang, Muntinlupa City

Lat 3-P and 3-5, Bayanbayanan Ave,

Concepclon |, Marikina City

269 Del Monte Ave., Bray, Manresa
Quazan City

Hu!yr Spirit ave., Don ﬁn.t;:;niu Haights

Brgy. Haly Spirit, Quezon City

111-115 Carlos Palanca St.
Quiapa, Manila

500 eD5A, Catoocan City

GfF, Ermita Center, Roxas Blvd.
cor, Sta. Monice 51., Ermita, Manila

31-G, Lucky Forfune Bldg
Falrview Ave,, Quezan City

124 G Araneta Ave. cor Falanza 5L
Quezon City

Units GOT & MO, 1593 G, Araneta Ave,

Quezon City

G/F, Cristina Condominium, Herrera
cor, Sotto 515, Legaspi Village
Makati City

GfF, FEMII Bldg., &, Soriana Ave,
Imtremuros, Manila

LIGIL, Linit &, B71 1P, Rizal 51, Makali City

Joy-Mostabge Center, 17 ADB Ave,
Drtigas Center, Paslg City

J:.Pg,l-rdnat.ahge {:em'e}, 17 ADB Ave.
Ortigas Center, Pasig City

G/F, Roogm 101, 5CT Bldg. 3
142 Shaw Blvd., Mandaluyong City

a (A
Uinits 18 to 10, 135 Kamias Rd.
Brogy. Sikatuna, Quezon City

G/F, J& Crystal Bldg., Qurine Highway
Lagro, Quezon City

303 Real 5t., Pamplona 3
Alphang-Zapote Road, Las Pifes City

b Gen, Luna S0, San Agustin
Malabon City

Km. 17, BREE Bldg., McArthur Highway
Malanday, Valenzuala City

177 Paso De Blas 5t., Valenzuela City

Hingville Arcade, Marcos Highway
Mayamat, Antipolo City

GJF, Unils A o C, One Miho Place
1260 G, Masangkay 51, 51a, Cruz, Manil

GIF, 175 Mayon 51., 510, Mesk Heights
Queron Clity

Units 104-105, Fabricare Bidg.
591 Alabang Zapole Rd.
Almazan Uno, Las Pifkas City

Plaza 66 Bldg., Manlunas 51,
Wew Port, Pasay City

Pm:lre.Flad'.E codf. Ylaya Sts.
Tondo, Manila

Entertainmant City 1701
Wew Seaside Orive, Parafague City

Padre Rada cof. Ylaya 515,
Tondo, Maniia

GJF, 111 Paseo de Roxas Bldg.
Pesea de Roxas cor. Legaspi 56,
Makati City

LG/F Units 1 & 2 Paso de Blas
cor. Gen, Luis 5ts., Malinta Exit
Valenzusta City

LG/F, Units 1 & 2, Paso de Blas
cor, Gon, Luis Sts., Malinta Exit
Valenzusela City

GfF, 1087 Lupacco Bldg,
Chino Roces Ave, Makatl City

G/F, UPACE Bldag.
2289 Chino Roces Ext., Makath City



G/F, Plcadilly Star Bidg., 37™ 5t. cor, 4™
Ave, Bonltacio Global Clty, Tagulg

Linie §-A, D Steel Center
1372 Quezan Ave.
Brgy. South Triangle, Quezon Clty

Ger-Con Bldg., Rooseveit Ave. SFOM
Quezon City

G/F 31-36 Flmmeﬁ cor Gen. Lim Aves.

Brgy. Sta. Cruz, Quezon City

3001 Traders Hotel | Wito Cruz
cor. Roxas Blvd,, Pasay City
GIF, Nel? Square Bldg,, 5 ave.

cof, 28" 51, Crescent Park West
Banlfacio Global City, Teguig Clty

d.ﬁﬂ P Guevarre cor. Wilson 5ta,
San Juan City

24598 Juan Luna St., Solis 51
Tondo Manila

145 f.l:EI-IFIIJI'IEI'I Ave., Brgy. 5t. Ignatius
Quezan City

369-373 Gversea Mansion |
Plaza Sta, Cruz, Manila

G/F LT Bidg., 8281 Dr, A, Santos Ave.
Sucat, Parafsgquae City

GfF, Units 1 & 2, GOG, West Tower
Phil. Stock Exchange Cenler
Candominium

Exchange Rd,, Orilgss Center, Pasig City

77 Ushko Piaza i, Timog Ave., Quezon Cliy

GJF, The Pear| Manila Hotel
22 Gen. Luna St., Ermita, Manila

209-211 MeArthur Highwey
Karuhatan, Vatenzuela

43 Visayas Ave,, Brgy. Vasra
Guezon City

&1 xavier Resigences, 81 xavier St
San Juan City

Bik_ 4 Lot & Zabarte Rd.,
Brgy. Kaligayshan, Moveliches
Guezon Cliy

METRO MAMILA OFFSITE
2441 Rizal Ave_ Sta, Cruz, Manila
57 P, Paterno St., Parang, Marikina City

AMWSLA| Bldg,, Bayani Rd,
AFPOVAL Taguig City

Chiang Kai Shek College
1274 Padre Algue St., Tonde, Manila

Chinese General Hospital
286 Blumentrit 5t., 5ta, Cruz, Manila

Chinese General Haspltal
286 Blumentrit 5t., 3ta. Cruz, Manila

G/F Club Trepicana, Eurotel Bldg.
Alabang-Zapote Rd., Les Piflas City

I:!Iu.h- Tropicana
AT6E Ramon Magsaysay Blvd.
5te Mesa Zapote Road

LIF, Unit L 14-0%5, Capitol Commons
Estancia Mall, Brgy. Oranba, Ortigas
Paszig City

GJF, Pavilllan Mall, Greenfield Dist.
Mandaluyang City

Gregario Arenets Uiniversity - La Salle
Victoria ave., Calascan City

Maw Era Univarsity, Brgy. Mew Era
Central Ave,, Diliman, Quezon City

Ju}r-l:duﬁbalga Centar, 17 ADB Ave,
Ortigas Center, Pasig City

Eastwond City, Bagumbayan
Quezan Cily

200 Gen, Tirona 51, Bagang Barrio
Caloggcan City

GJF, Madison Squate Condominium
2574 Taft Ave., Malate, Manila

BET United Matlans dve.
Errnita, Manila

MCT Square Mall, 735 Tandang Sora
cor. Mindanao Ave,, Quazon City

G E-an Diego 51, Canumay
Walenzuels City

Lot B356-C, Menvifle Subd,
Brgy. Falingon, Tipas, Taguig City

BOOF Cromagen Bidg., Pionesr 51,
Brgy. Rapitolya, Pasig City

Puregald Bldg., C. Raymundo Ave.
cor. Legaspl 5t., Maybunga, Pasig City

Amang Rodriguez cor. Marcos Highway
Bgy. Dela Paz, Pasig City

Rebisco Rd,, Movaiiches, Quezon City

Holy Cross Savings and
Credit Coop. Bldg., Gen, T. De Leon
‘alanzuela City

Sun Star Bidg,, 42 Central dve,
Brgy. Cubiat, Quezon City

Theater Mall Greenhills, San Juan City



ATM Center

flabang Zapote Rd, cor, Filinvest Ave,
Alabang, Muntinlupa Cliy

PROVINCIAL ONSITE

1276 Miranda 51, Angeles City
Pampanga

RMU 2, T.A. Fornier 3t
San Jose, Antigue

GfF, Lln.il;s 101 to 103, ESJ Center
Burgos 5t., Brgy. Villamonte
Bacolod City

J5 Bldg., Lacson cor. Galo 5ts.
Bacolod City

286 Rotonds Highway, Panapaan 5
Bacoor, Cavite

Gov. Pack Rd., Baguio City

121-102 Springfront Bldg.
Mcarthur Highway, Balibago
Angeles City

Li Bkdg., 282 DRT Highway
Bagong Nayon, Baliuag, Bulscan

CHE3 Bldg.; P. Burgas 51, Batangas City

E+5 Bifan Sales Center Blda,
Old Natlional Highway, Bo. Sgn Antanie
Bifien, Lagumna

107 Mearthur Highway, Wakas
Bocaus, Bulacan

Broy., Batabog, Boracay kland
Makay, Aklan

A0, Curato car. P, Burgos Sta.
Baustuam Cliy

GfF, JAS Bldg., Maharlika Highway
Cabanatuan City

Lepasan Mational Highway
cor, Camp Alagar Rd,
Cagayan de Ora City

Osmena cor, Hayes S15., Cogon
Cagayan de Oro City

Units 101 to 103, Max-Suniel St
Cagayan De Org City

Don Apolinar Velez cor, Gen. A, Luna St.

Cagayan de Oro City

Mational Highway cor. Jasmin 51
Brgy. Umo, Crossing, Calamba City

Gaisano Capital, Calapan
Oecidental Mindoro

LD Aweling St cof, Gomez Ext,
Rasales Bridge, Maharlika Highway
Calbayog City, Samar

Mational Highway cor, Abaya St
Candan City, llocos Sur

390 J. Rizal 51, Broy., Lapulspu
Catarman, Northern Samar

Ean.anr:Ism St, car Rizal Ave.
Cathalogen, Semar

G/F, Red Ribbon Bidg., Brgy. Bacao
Diversian Ad,, Gen. Trias, Cavite

Maharlika National Highway, Dist. 1
Cauayan City, lsabela

B53 TW & Co. Bldg.,, A.S. Fortuna St
Mandaue City

3 Archivishop Reyes Ava.
Kamputhaw, Lahug, Cebu City

Units 3 to & Harrison Place
Dsmana Bhyd, cor, Urgello St., Cebaw City

&fF, DYMDO Finance Center
Juana Dsmena cor. Llorente 5is,
Cebu City

AWPM Realty Devt Corp. Bldg,
M Bricnes 51, Hational Highway
Mandaue, Cebu City

MIT Blidg,, 117 gafordo Ave,
Lahug, Cebu City

South Pacific Comst Dev't., Bragy, Linag
Talizay, Cebu City

Pavilion 11, Berthaphil i
Clark Freeport Zone, Clark Fleld
Pampangsa

G/F, OYMO Finance Center, Juana Dsmana

cor. Llgrente 5is., Cebu Clty

127 Lapu-lapu cor. Dacud s Sts.
Agdan, Davas City

Buhangin Rd., Bukangin Dist.
[Davao City

Doors 1 & 2, angliongto Bldg.
Angliongto Rd., Damosa, Lanang
Davan City

Lot 3-B-3, Rizal Ave., Digos, Devaao City

Central Flaza [, J.P. Laursal Ave., Davan
City

GJF, Karpentrade Bldg.
WcArthur Highway, Matina, Davao Ctiy

G/F, DGGE Bldg., C. Bangoy
cor, JP Rizal 5t5., Davas City

J. Commercial Hotel Bldg., Saavedra S0
cof, Guardians 5ts., Taril, Davao City

ﬁuemn fwe., Dipolog City



D, W, Lacsin 51, Dumasguete City

KLE Bidg., Gen, Tinia St.
San Larenzo, Gapan City

E,;'F, Ee.tiﬁd& Enterprizes
Irenea Santiaga Bled,, Gen. Santos City
Sauth Cotabato

Ui‘IE Roma Equar.ﬂ, Aparente Ave,
Broy. Heights, Gen, Santos City

La Aldea Subd., McArthur Highway
grgy. Hang lamg, Guiguinto, Bulacan

Rioxas Ave, cor Zamaora St fligan

Ong Bun Bldg., Ledesma
cor, Quezon Sts., Hoilo City

Km. 21, Gen Aguinaldo Highway
Bayan Luma, imus, Cavite

E‘.a.sa isidra Bidpg., XX Martyrs 5t
Pablacion, Kalibao, Aklan

G/F, Drayao Bldg,, Guezon Blvd,
Kidapawan City

G/F, Units 1& 2, CSA Bida. 11,
Alunan e, cof. Abad Sanios
Koranadal City

G/F, Kenny Plaza, Queron fve,
Brgy. Catbamgen, San Fernanda City

Unit 0, Avenue Sguare, Rizal St
Laoag City, llocos Morte

G/F, Enterprise Bldg.
Chreumfarential Rd.

cor. Gov. imperial St., Legaspl City
Albay

GfF, LEC Bldg., llustre Ave.
Lemery, Batangas

UL, Lot 757, AB Moranda Rd.
Lipa City, Batangas

Magallanes cor. Enrigues Sis,
Lucena City

RCA Bldg., Brgy. Gulang-Gulang
Diversion Red., Lucena City, Quezan

Tomas Oppus 58, Tunga-tunga
Maasin, Leyte

Syre, National Highway
Malaybalay City

Km. 84-45, McArthur Highway
Brgy. Longos, Malados City, Bulacan

GfF, WAl Complox
MLEX Morth Baund Service Rd.
Broy. Patubily, Marilas, Bualacan

GfF, VAG Complex
MLEX North Bound Service Rd.
BErgy. Patubig, Marllao, Bulacen

Fa Bldg,, El Caming Rd,
Las Villas de Sto. Mife, Camalig
Meycauayan City

D5G Bidg., Malhacan Rd.
Meycauayan, Bulacan

Hage Land Hotel Bldg., Ellas Angelas 51,

Wage City, Camarines Sur

G/F, Naga City People’s Mail CBO |
Mage City

GJF, 1200 Rizal Ave., East Tapinac
Clangapo City

HSSC Bldg,, 379 Real 51, Ormoc City
JPRizal Ave. cor. Juan Lung 51,
Ozamis City

PAGATIIAMN

Rizal sva_, Pagadian Clty

Cantro De Banito ¥ Aliva Complax
Rizal Ava., Manginig
Puerto Princesa City, Palwan

Kingdom Bidg., Lot 37G-B
Brgy. ¥, Roxas Ave., Roxas City

Mearthur Highwiy, Dolores City,
Sen Fernanda City, Pampangs

Maharllka Highway, Brogy. Malasin
San Jose City, Mueva Eclia

G/F, Girgn Bldg., Quiring Highway
Tungkong Mangga, San Joze del Mants
Bulacan

M. Pauling 51, San Pabla, Laguna

Victary Norte, Meharlikia Highsay
Santiago Ciky

F'ul:lm:,inr.n, Sta. Cruz, Laguna

44 Corezon De Jesus 5i., Poblacion
Sta. Maria, Bulacan

&4 Corazon De Jesus 51., Poblacion
Sta. Maria, Bulacan

LVC Bldg,, Laguna Blvd., Brgy, Don Jose
Sta. Roza, Laguna

14 Rizal 3t., Zatisplace, Washington
Surigao City

Plaza San Micolas de Tolenting, Silang
Crossing Rotonda, Tagaytay City

Tagum Briz Dist., Mational Highway
tagugpoa East, Tagum City

L5, Bidg., MeArthur Highway, Tarlac City

Lucky Hardware Bldg,, Burgas 5t
cor, Rizal dve,, Tacloban City



ATM Center

Governar's Drive, Bray. San Agustin
Trece Martires City, Cavite

Gormez 51, Tuguegarao City
Gumez. 5K, TIJgL.lEgﬂTBEI City

S.a].';e Highweay, P;:rhiaclan Valencla
‘alencia City, Bukindon

T4-78 Quezon Ave. Vigan, Hocus Sur

AUB Bidg,, Nunez Ave. Ext., Camino
Muevo Zamboanga City

PHOVINCIAL OFFSITE

Zan Vicente cor. Valencia 5ts.
Malolos, Bulacan

Fontana Resort, Clark Field, Fampanga

Fontana Leisure Parks, CM Recto
Highmway
Clark Fresport Zone, Pampanga

G/F, Fontana Clubhouse, CM Recto
Highway Clark Freeport fone, Fampanga

Bifan Doctor's Haapital ing.
Qid Mational Highway, Brgy. Platero
Bifan, Laguna

Rebisco Compaund, Zone 4, Batinglingan
Alee, Manolo Fortich, Bukidnan
Cagayan de Oro Ciry

Lianas Discount City, Parian Branch
Old Mational Highway, Parlan
Calamba City

711 Convenlence Stare

Mew Parian Business Centar
Mational Highway, Parian
cor. Brgy. Lawa, Calamba City

Municipal Hall, De Guia St.
Brgy. Poblacion 1V, Magallanes, Cavite

Medical Center iImus, Diversion Rd,
Palico 4, Imus, Cavite

Aguinaldo Highway, Brgy. San Vicente I
Silang, Cavite

5t, Dominic Hospital, Talaba v
Aguinaldo Highway, Bacoor, Cavite

Cardinal R:'.IIEE|E'5 Ave, Cebu Business
Park Cebu City

First Cavite Industrial, Estate Barangay
Langkaan, Dasmarifias, Cavite

Karla Koftee Bloomfelds, Brgy. Alfonso
angliongta, Lanang, Davao City

Hores Market, Panganiban 58,
Public Market, Santlago, Isabela

Gaizana Compd,, Jose Catolico Ave,
Gen. Santog Clty

J. Catolicas Sr, Ave., Lagan
zen, Santos City

abuhay-Klinan Rd., City Heights
Gen. Santos City

Lea Super Plaze, Gov, M, Pardices
cor San Jose 5t Dumaguete City

LEE Mall Bidg., Penaranda St.
Legaspi City, Legaspi City

|51 ¥4
Savemaore, Supima Square, Malhacan Rd,

Brgy. Malthacan, Meycauayan City
Bulacan

MWotre Dame of Dadlangas Uni:uersity
Wationai Highway, Gen, Santos City
Sowth Cotabato

Fhilippine Euﬂwnni:ls P‘I"l.'.idi.ltl:i In,
Cuenca Ave,, Brgy. Marcos, Magallanes
Agusan Del Morte

5400 WA, Roxas Highway
Clark Freeport Zone, Angeles City

BA00 M.A. Roxas Highwiy
Clark Freaport Zone, Angeles City

5400 M. A, Roxas Highway

Clark Fresport Zone, Angeles City
Gov, Caming, Caming Nugvo
Zamboanga City



O5IT ACCOLUNT PROGLI
Preferred Peso Checking

Preferred Peso Checking Plus
Preferred Peso Savings

Preferred Savings Plus

Praferred Time Deposit

Preferred Money Max 5

Preferred Dollar Savings

Preferred Dollar Time Deposit
Preferred Renminbi Account
{Foreign Currency Savings Account]
Starter Savings

Starter Checking

Advantage Check

HELHT AML LLAN FaLI] IES

Short-Term Working Capital Loans

Trade Financing Facilities

Domestic Letters of Credit with Trust Receipt
Facility

Iimport Letters of Credit with Trust Recelpt
Facility

Packing Credit or Export Loans versus LTS ar
Pls

Domestic Bills Purchase Line

Forgign Loan/Financing Packages
Corporate Salary Loan Program

BSP US%/Peso Rediscounted Loans
Specialized Lending Facilities
DEP-Funded

industrial Guarantee Loan (IGLF)

Japan Expori-iImport Bank Facility [JEXIM)
industrial and Support Services
Expansion Program (ISSEP 1)
Environmental Infrastructure Support
Credit Program (EISCP 1)

535-Funded

S55-G5I3 Financing Program

Financing Program for Tourism

Hospital Financing Program

Financing Program for Educational
Institutions

Housing Loan Program

Development Program

Syndicated Medium & Long-Term Loans
Documents Against Acceptance (DA)
Documents Against Fayment (DF]

Open Account (TT]

ALIB Easy MasterCard

Second Hand Auto Loan

High-End Motarbike Loan

LIRY SERVICE
leed—dnmme Tral:llng and Distribution
Local Currency Treasury Bills) Treasuny
Motes/ Bands

Fixed Floating Rate Corporate Motes
Short and Long-Term Commercial Papers
Us%-denominated Certificates of Deposit
USH-denominated US Treasuries
UsH-denominated Eurcbonds/Motes
US$-denominated Credit-Linked Hotes
Foreign Exchange Trading

Spot Trading

Currency Swaps and Forwards

Cash (Motes) Handling

ALIB Biz HHL I::he:i: Ing Am:nunt
Payroll Drganizer

CheckMakear

CheckBanker

555 Remitter

BalanceChecker

e-Banker

Manager's Chack Writing Facility

® & & & &
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T |AHY SENVICEE
Preferred ATM
ALUB RediMoney
Proferred PhoneBanking
Preferred Online Banking
Safe Deposit Box
Depasit Pick-up Service
Manager's Check/Gift Checks
Fund Transfer (TT/DD)
Electronic and Clearing Conduii Solutions
Renminbi Domestic Transfer Service

ECIAL CORPORATE SERVICES

Escrow Agency
Custodianship Services
Morigage Trust Indentures

Emplnyae Eanafut Trust

Provident Fund

Pension Fund

Fund Management

individual/Corporate Portfolio Management
Pre-Need Fund Management

Unit investment Trust Fund Management
AUB Peso Investment Fund

ALB Equity Investment Fund

AUB Gold Dollar Fund

Estate Planning

Guardianship

Livimg Trust

AUB Gold Chest Plan

Testimonial Trust

ERMNATILINAL RAMNE N W IEES
Letters of Credit /! Collection of Clean
and Documentary Bill

Foreign and Domestic Remittance
Purchase and Sale of Foreign Exchange
Testimonial Trust



Billers

ACCTH Inc.

Adventist University

Alysons Chemical

Angeles City Telephone System

Asia United Insurance, Inc.,

Atenen de Zamboaanga University
Balibago Waterworks System
Benedictine Institute

BestLink College Philippines Inc.
BUSECD

Cable Link and Holdings Corporation
Cagayan Electric

Caltapan Waterworks Corporation
Cavite Schoal of 51, Mark Inc.
CEMECD

Cebu CFl Community Cooperative
Central Luzon Cable Netwaork

Chiang Kal Shek College, Inc.

Col Financial Group, Inc.

ComClark Metwork and Tech Corporation
Converge Information

Cryvetal Liguid Phil,, Ing.

DCCCO Multi-purpose Cooperative
Divine World College of Calapan
DLS-HEI

DMmMa College of Southern Philippines
Don Basco Tech. Center - Elemantary

Don Bosco Tech, Center - Skills

EAC - Dasmarifas

Eagle Cement Corporation
Early Christian School

Emilio Aguinaldo

Fatima Books

Fatima Tuition

Filinvest Land, Inc.

Fontana Resort - Booking
Fontana Resort - Monthly Dues
Froebel Schoaol

JK Capital Finance, Inc,
Jopauven Realty Corporation
Laguna AsAWater Corporalion
Lyberty Food Mart, Inc.
Maxicare Healthcare Corporation
Hi-Tech Cable TV, Inc.

Haly Child Catholic School, Ing,
ICA - Dasmarifas

Immaculate Conception Intermational
Isabela 1 Electric Cooperative
Malata Construction

MLAMB Tarlac, inc.

Megros Criental 11 Electric

Mew Canean Insurance Agency
Motre Dame Kidapawan College
Natre Dame of Dadiangas

Ouwr Lady of Eternal Peace, Inc.

Palawan Electric Cooperative

PCC Annex

PCC Main

PhilHealthCare, Inc.

Philippine Pasay Chung Hua Academy
Philippine Airlines, Inc. -LS0D
Philippine Afrlines, Inc. -PHP

Phillife Financial Assurance

Phoenix Petroleum Philippines
Plaridal Surety and Insurance Company
Praxis Fides MBAI

Quezon CAT-Y, Inc,

Quezon City Sports Club, Inc.
Raemulan Lands, Inc.

Royal CableVision Corparation

Rural Bank of Angeles, Inc.

Saint Columban College

San Dionisio Credit Corporation

San Fernando Water

SFELAPCO

SMART Communications, Inc.

South City Homes Academy

South Cotabato | Electric Cooporative
Sta. Lucia Land, Ing.

5TI Education Services Group

Sytec Corporation

The Pleasant Mount Schoo, Inc,
UniDil Petroleum Philippines



Statement of Management's Responsibility for Financial Statements

The management of Asla United Bank Corporation s responsible for the preparation and fair presentation of the financial statements including the
schedulas attached therein, for the vears ended December 31, 2016 and 2015, in accordance with the prescribed financial reporting frameswnork

Indicated thersin, and for such internal control as management determines is necessary o enable the preparation of financial statements that are free
fromm maberial misstatemenl whether due Lo fraud or orror

In preparing the financial statements. management is responsible for assessing the Company's ability lo continue as a going concerm, disclesing, as
applicable matters related to going concemn and using the going concem basis of accounting unless management sither intends to liquidate the
Company or to cease operalions, or has no realistic altemative but to do so

The Board af Direclors is responsible for oversesing the Company's financial reporting process.

The Board of Directors reviews and approves the financial statements including the schedules attached themin, and submits the same to the
stockholders or members

SyClp Gorres Velayo & Co. the independeant auditors, appointed by the stockholders has audited the financial staterments of the company in
acrordance with Philippine Standards on Auditing, arid in its report 1o the stockholders. has expressad its opinion on the faimess of presentation upan

completion of such sudit

Jacinto L. Ng, 5r.
Chairman of the Board

o

m*l'. Co
Chief Exacutive Officer

petfr?

Soledad O, Reyes
Chief Financial Oficer
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INDEPENDENT AUDITOR'S REPORT

The Board of Directors and Stockholders
Asia United Bank Corporation

Report on the Consolidated and Parent Company Financial Statements
Chpininn

We have audited the consolidated financial statements of Asia United Bank Corporation and its
subsidiaries (the Group) and the parent company financial statements of Asia United Bank Corporation
ithe Parent Company ), which compnise the consolidated and parent company statements of condition as at
December 31, 2006 and 2013, and the consolidated and parent company statements of incoma,
consolidated and parent company statements of comprehensive income. consolidated and parent company
statements of changes in equity and consolidated and parent company statements of cash flows for each
of the three vears in the period ended December 31, 2016, and notes to the consolidated and parent
company financial statements, including a summuary of significant accounting policies.

In our opinion, the accompanying consolidated and parent company financial statements present fairly, in
all material respects, the financial position of the Group and the Parent Company as at

December 31, 20006 and 201 5, and their financial performance and their cash flows for each of the three
years in the period ended December 31, 2016 in accordance with Philippine Financial Reporting
Standards (PFRSs).

Basis for Opinion

We conducted our audits in accordance with Philippine Standards on Auditing (PSAs). Our
responsibilities under those standards are further described in the Auditor s Responsibilicies for the Audit
of the Consalichated and Parent Company Financial Statementy section of our report. 'We are independent
of the Group and the Parent Company in accordance with the Code of Ethics for Proféssional
Accountants in the Philippines (Code of Ethics) together with the ethical requirements that are relevant 1o
our nudit of the consolidated and parent company financial statements in the Philippines, and we have
fulfilled our other cthical responsibilities in accordance with these requirements and the Code of Ethies,
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion,

keyv Audit Matters

Koy audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the consolidated and parent company financial statements of the current period. These matters
were pddressed in the context of our audit of the consolidated and paremt company financial statements as
a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.
For cach matter below, our deseription of how our audit addressed the matter 18 provided in that context.

A marTeed e of Sivmd & st 10 Dee Liesed
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We have fulfilled the responsibilities described in the Auditor s Responsibilivies for the Audit of the
Consoltdated and Paremt Company Financial Stavements section of our report, including in relation to
these matters. Aoccordingly, our audit included the performance of procedures designed to respond to our
assessment of the risks of material misstatement of (he consolidated and parent company financial
statements. The results of our sudit procedures, meluding the procedures performed to address the
matters below, provide the basis for our audit opinion on the accompanying consolidated and parent
company financial statements,

Applicable to the Audit of the Consolidated and Parent Company Financial Statements
Adeguacy of alfowance for crodit losses on foans and receivahles

The provision for credit losses on loans and receivables 15 a key area of judgement and estimate for the
management. The identification of impairment and the determination of the recoverable amount are
inherently uncertain processes involving various assumptions, These nclude the financial condition of the
borrower, expected future cash flows and expected net sclling prices of collaterals. The use of different
approaches and assumptions could produce significantly different estimates of provision for credit losses,
The disclosures in relation to credit losses on loans and receivables are included in Notes 3, 9and 16 10
the financial statements.

Auwdlit resporse

We obtsined an understanding of the impaimment process and tested the controls over the impairment data
and calculation. For loans and receivables subjected to specific impairment, we selected samples of loans
and tested the assumptions underlying the impairment identification and measurement of the specific
provision for credit losses, In testing the key assumptions in the impairment calculation, we assessed
whether the forecasted cash flows are based on the borrowers” current financial condition and Group's
plan of recovery for these loans. We also checked the payment history of the borrower, including
collections subsequent to vear-end, and agreed the collateral values to the recent appraisal reports. We
also checked whether the discount rate represents the loan's original effective imterest rate or the last
repriced rate and re-performed the caleulation of the provision for credit losses.

For loans and receivables subjected to collective impairment, we tested the grouping of the loans based
on the internal credit risk rating for the corporate loans and payment rating for the consumer loans by
comparing the details to the source information systems. We tested whether the assumplions and
parameters in determining the loss rates used in the collective impairment assessment are based on
historical data, We also checked the mathematical securacy of the collective imparment caleulate on

Recoverability of poodwill and branch lleenses

Under PFRS, the Group performs testing of goodwill and intangible assets with indefinite useful life {i.c
branch licenses) for imparrment — annually or more frequently if events or changes in circumstances
indicate that the carrving values may be impaired, The Group’s impairment asscssment requires
significant judgement and s based on the management’s assumptions, specifically on revenue growth
rate, discount rate and long-term growth rate. The disclosures in relation to the cash-generating units
(CGUs) to which the goodwill and branch licenses are allocated, and the Group’s impairment assessment
are mcluded m Notes 3, 13 and 14 1o the financial sialements.

A marTeed e of Sivmd & st 10 Dee Liesed






















































































































































































































































































































































